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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

In re Trademark Application Serial Nos.: 78/751976

78/768870

CBT SUPPLY, INC. and )
JEFFREY KORBER )
)
Opposers, )
)

V. ) Opposition Nos. 91176716

) 91176717

PETER J. STENGEL ) (As Consolidated)

)
Applicant. )

Commissioner for Trademarks
P.O. Box 1451
Alexandria, Virginia 22313-1451

RESPONSE TO MARCH 26, 2008 ORDER

In response to the Motion to Suspend Opposition filed by CBT Supply, Inc. and Jeffrey
Korber on August 8, 2007, the TTAB suspended these consolidated matters pending the outcome
of the federal case in the United States District Court for the District of Maryland (Case No.
1:05-CV-03456). The TTAB also requested that Opposers submit copies of the pleadings from

the related Maryland State Court action. Those papers are attached to this Response.

Respectfully submitted,

_Seyfarth Shaw LLP

v
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Seyfarth Shaw LLP

World Trade Center East
Two Seaport Lane, Suite 300
Boston, MA 02210-2028
Telephone — (617) 946-4800
Facsimile — (617) 946-4801
Email: bosippto@seyfarth.com
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IN THE CIRCUIT COURT FOR
HOWARD COUNTY, MARYLAND
PETER J. STENGEL §
10717 Faulkner Ridge Circle § CASENO.
Columbia, MD 21044, §
$
Plaintiff § COMPLAINT:
§ JURY TRIAL DEMANDED
v. §
§
CBT SUPPLY, INC. §
10599 Bluebell Way §
Cockeysville, MD 21030, §
§ —
Serve on Resident Agent: § =
Jeffrey Korber § A
83 Jacobs Road § e
Rockaway, NJ 07866, and § —
§ o
JEFFREY KORBER, individually § "
83 Jacobs Road § - s
Rockaway, NJ 07866 § w3
. §
Defendants. §
COMPLAINT

Plaintiff, PETER J. STENGEL (hereinafter “Plaintiff’), by and through his undersigned
attorneys Conwell, LLC, sue Defendants, CBT SUPPLY, INC. (hereinafter “Defendant CBT
Supply”) and JEFFREY KORBER (bereinafter “Defendant Korber™} (collectively, hereinafter
“Defendants”™), for breach of contract, unjust enrichment, fraud and misrepresentation and other
claims as stated and the Plaintiff requests relief, and further states.

I. PARTIES |
L. Plaintiff Peter J. Stengel, residing at 10717 Faulkner Ridge Circle, Columbia, Maryland

21044, is the author and owner of copyrighted property and material associated with term
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“Smartdesks”,! the original, rightful and legal owner of the SMARTDESKS.COM internet
domain name, the owner of the “Smartdesks” common law trademark and state trade name, the
owner of the SMARTdesks logo, and the pending owner of two “Smartdesks” U.S. trademarks
whose applications are pending with the U.S. Patent and Trademark Office. Plaintiff is a Vice
President of Design for Defendant CBT Supply.

2. Defendant CBT Supply, Inc. is a corporation registered in the state of Maryland. The
Maryland State Department of Assessments and Taxation currently describes it in good standing,
It has a principal address listing as 10599 Bluebell Way, Cockeysville, Maryland 21030. It has a
resident agent listed as J effrey Korber with and address listing as 10599 Bluebell Way,
Cockeysville, Maryland 21030, Upon information and belief, the only Director of Defendant
CBT Supply is Defendant Korber. Upon information and belief, resident égent Jeffrey Korber
no longer resides at this address and instead resides at 83 Jacobs Road, Rockaway, New Jersey
07866. The New Jersey Corporate and Business Information Reporting lists a foreign company
registration for CBT Supply, Inc. with a main and principal address at 83 Jacobs Road,
Rockaway, New Jersey 07866 and a resident agent Jeffrey Korber at the same address.

3. Upon information and belief, Defendant J effrey Korber resides at 83 Jacobs Road,
Rockaway, New Jersey 07866. Defendant Korber>is listed as the sole Director and resident agent
for Defendant CBT Supply for its Maryland principal office and for the New J. ersey foreign
entity registrations. Defendant Korber is a Vice President of Sales for Defendant CBT Supply.

II. FACTS COMMON TO ALL COUNTS

4. Plaintiff Peter J. Stengel has had a successful career designing and marketing commercial

and residential furniture for 40 years. In the summer of 1996, Plaintiff produced renderings of

1 The Smartdesks-line may be-noted in this pleading by the word “Smartdesks”, the logo
“SMARTdesks,” or the internet domain “SMARTDESKS.COM.”
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his most popular computer desk designs and set up a webpage, marketing the desks as
“SMARTdesks” and utilizing the oval logo. See Plaintiff’s business card with logo at Exhibit
(D. |

5. Plaintiff Stengel filed the following copyrights with the United States Copyright Office:
SMARTdesks Internet Marketing System Design Drawings, SMARTdesks Internet Marketing
System, 1999, SMARTdesks Internet Marketing System, 2003, and SMAR Tdesks Internet
Marketing System, 2005.

6. Plaintiff Stengel coined the term “SMARTdesks” and created the SMARTdesks oval
logo and is the owner by common law of the “Smartdesks” word trademark and SMAR Tdesks
logo; |

7. Plaintiff Stengel is the registered owner of the trade name and mark “Smartdesks” in the
State of Maryland. See Exhibit ).

8. Plaintiff Stengel has submitted applications with the U.S. Patent and Trademark Office
for a U.S. trademark of the “Smartdesks” word and for a trademark of the SMAR Tdesks logo.
9. Since the Plaintiff coined the marks Smartdesks and its logo in 1996, the Plaintiff has
used the trademarks continuously in Maryland and in interstate commerce. The Plaintiff has sold
his SMARTdesks line of ergonomic furniture throughout Maryland and the United States since
1996. The SMARTdesks marks have generated extensive goodwill and provide a distinctive
identity for the brand and design o.f furniture.

10. At all time relevant hereto, Plaintiff Stengel has been and still is the owner and proprietor
of all right, title and interest in all copyrighted works and the trademarks.

i 1. The Plaintiff subcontracted with a number of manufacturers to produce furniture for the
Plaintiff to compléte projects. Some jobs were manufactured by Design Form, Inc, a Baltimore

-3




cabinet shop owned by Defendant J effrey Korber.

12. Inlate 1997, Defendant Korber offered to pay Plaintiff $1,000 per month to set up, host
and manage a website. for Defendant Korber’s company, Design Form, Inc., using Defendant
Korber’s existing printed and photographic content. Defendant Korber offered the Plaintiff the
opportunity to include SMAR Tdesks products on the site in which Defendant Korber woﬁld
manufacture and receive a share of the profits. At that time, the Defendant’s hospitality
furnishings product line and custom cabinet business were floundering while demand for the
Plaintiff’s SMAR Tdesks product line was expanding,

13. At about this time, the Plaintiff learned that Defendant Korber, unwilling and/or unable to
pay his creditors, decided to file for bankruptcy for his Design Form, Inc. manufacturing
business. By 2001, Design Form, Inc. had failed to file property returns and the entity was
déclared forfeited by the state of Maryland. The Design Form website was abandoned by .
Defendant Korber. |

14. In 1998, Plaintiff Stengel approached Defendant Korber about Defendant Korber
investing in the Plaintiff’s business because Defendant Korber had stated that he had sheltered a
pbrtion of his income over ﬂle years in a profit sharing plan that he managed for his former
coinpany and claimed his portion to be worth over half a million dollars ($0.5M).

15.  Plaintiff Stengel and Defendant Korber agreed to a joint business venture wherein the
parties would share equally in sales profits from the PlaintifP's SMARTdesks product line and
Defendant Korber’s manufacturing and production and with Defendant Korber agreeing to be
responsible for new costs associated with generating business growth.

16. On June 6, 2001, as discussed infra, Defendants and Plaintiff entered a more formal
three-part agreement to share equally as officers in the business, provide the Plaintiff with a
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monthly income, split profits biannually, and divide profits upon sale of the company.

17.  In January 2005, the parties met, and Plaintiff Stengel proposed altering the joint business
venture to achieve a more equitable distribution of the business profits. Plaintiff expressed
concern that past profits calculations by Defendant Korber were performed incorrectly and
requested an accounting. The Plaintiff’s requests were repeatedly ignored by the Defendant.

18.  Subsequently, as discussed infra, in August 2005, Defendant Korber attempted to renege
on payments due and owing to Plaintiff Stengel and specifically refused to account for revenues
and gross profits that would bé due upon sale of the business. Defendant Korber attempted to get
Plaintiff Stengel to sign away all his intellectual property in return for obtaining the payments
that were already due to him.

19.  In October 2005, Plaintiff Stengel, through his attorneys, informed Defendant Korber,
through his attprneys, that the first issue that needs to be resolved is related to payments that are
past due. In response, Defendant Korber, through his atforneys, again attempted to get Plaintiff
Stengel to sign away all his intellectual property in return for obtaining the payments that were
already due to him.

20.  Inaletter dated November 21, 2005, Plaintiff Stengel expressed the desire to continue
working with the Defendant, stating, “We very much anticipate resolving past issues and
negotiating a future agreement that vﬁll ensure the great success of the business and parties.”
But the Plaintiff was firm that “we cannot negotiate a future agreement without first obtaining
payment for the past and present services and rights [Mr. Stengel] has provided.” The Plaintiff
demanded that, “If [] we have not received a check for fill payment by that time [Novernber 30,
2005], and we have not agreed in writing to any substitute timeframe or procedures, this letter
will also serve as a cease and desist letter to require your client to stop using all material
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authored and owned by Mr, Stengel. It is our belief that this material constitutes mucﬁ of the
intellectual property used by the company.” (emphasis in original). The intellectua_.l property was
described as “all drawings, website material and other copyrights authored and owned by Mr.
Stengel.” The Plaintiff stated that he wanted to be flexible, stating “If [Mr. Korber] requires
some special procedures, we are willing to be flexible and discuss any reasonable request.”

21.  Lateinthe evening the day before the deadline, a new law firm hired by Defendant
Korber stated that they were preparing a response, but gave no indication that they had any
mtention of paying the Plaintiff for past due amounts or otherwise complying with the terms of
the Plaintiff’s letter. |

22.  Despite doubts about Defendant Korber’s willingness to make good on past payments or
his intent to continue the joint business relationship, in a letter dated November 30, 2005,
Plaintiff Stengel stated, “We versr much want to move forward and work to the future success of
the parties in a good and equal working relationship” and extended the deadline to achieve
compliance until December 7, 2005.

23.  Latein the day on December 7, 2005, Defendants wrote back and expressed the clear
intent to not make any payments that were past due and stated the intent that a joint business
relationship would not continue, Incredulously, the Defendants argued that a joint business
relationship had not occurred for the last two (2) yéars and that Mr. Stengel would be legally
required to return payments received under this joint business relationship. The letter from the
Defendants provided “At this point we believe there are only two options available to reach a
resolution between our clients. The first option would be to explore a future relationship
between Mr. Peter Stengel and CBT Supply, Inc. conditioned upon very clear understandings.”
The “very clear understandings” demanded by the Defendants were that “Mr. Stengel will
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execuie a general release” as to future copyrights and existing trademarks, and, although it is not
clear, likely existing copyrights.
24, The Defendants’ December 7, 2005 letter then.provided “The second option would be for
the parties to part Company and pursue a path of litigation.” The letter provided no negotiating
room, stating “Finally, please note that we are not seeking to invite or engage in any debate or
discussion of our clients’ relative positions,”
25.  The Defendants’ demand for the Plaintiff give to the Defendants all of his intellectual
property that comprises a lifetime of his work and effort and attempt to coerce the Plaintiff into
signing a bad agreement in order to get paid a portion of the méney and share of the business that
the Defendants owe him constitutes extortion and blackmail. The Plaintiff refuses to capitulate
to Defendants’ blackmail.

Count I: Breach of Contract
26.  Plaintiff incorporates by reference as though fully set forth herein a]l allegations
contained in Paragraphs one (1) through twenty five (25). |
27. When the pﬁrties established the joint business venture, they originally contemplated joint
ownership of the business matters that would be established to make it a success. The joint
_ business venture between Plaintiff Stengel and the Defendants originally provided that the
Defendants paid Plaintiff a percent of the annual cbmpany profits and a right to a percentage of
the company profit upon sale of the businéss.
28.  Defendant Korber established the Maryland entlty CBT Supply, Inc. in December 2000
to “plan and equip computer friendly classroormns, and to engage in any other lawful purpose
and/or business.”
29. . In approximately the summer of 2001, the parties agreed to a more formal distribution of
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the profits. In addition, as a result of a dispute over Defendant Korber's miscalculation of earlier
profits, Defendant Korber offered and Plaintiff Stengel accepted an additional lump sum
payment,

30.  Under the advice and direction of the former lawyer for Defendant Korber, Plaintiff
Stengel established NicheDirect. Com, Inc. as a Maryland corporate entity for tax and business
purposes. Plaintiff Stengel 1atér abandoned that structure and resumed doing business as a sole
proprietor under his own name.

31 After the joint business venture had been established and operating, on June 6, 2001,
Defendant CBT Supply, Inc., represented by Defendant Korber, and Niche Direct.Com, Inc.,
represented by Plaintiff Stengel entered into a three-part agreement. See Exhibit (3).

32.  The essence of the agreement and the intent of the parties was that Plaintiff would
provide his continued services in support of the joint business venture and provided a non-
exclusive license to Sl\/LARTdesks-related intellectual property. This implied license was
acknowledged in various correspondence, including a December 7, 2005 letter discussed supra.
In return, he would receive monthly payments, an ownership interest, and be a principal officer
in the business.

33.  Part] ofthe agreement, as interpreted and practiced by the parties, provided that Plaintiff
Stengel maintained the website in return for a $5,000.00 payment per month,

34.  Inaletter dated August 16, 2005 and given to Plaintiff on August 17, 2005, Defendants

provided written notice of the intent to terminate Part I of the agreement on December 31, 2005.
See Exhibit (4). Under Part 1, Defendants paid the Plaintiff $5,000.00 per month through
Decembgr 31, 2005.

35..  Part2 of the agrecment, as interpreted and practiced by the parties, provided that, for the
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consulting services provided by Plaintiff Stengel and in return for his services as a principal
officer of CBT Supi)ly as “Vice-President for Design,” Plaintiff would be paid a percentage of
the annual gross profits of CBT Supply according to a percentage table. The percentage payment
based on gross profit was to be calculated by deducting the cost of goods from gross revenue
before expenses, salaries and taxes. The sales and profit figures for June 30, 2005 were to be
used to calculate payments to be made by August 31, 2005 and the figures for December 31,
2005 were to be used to calculate payments to be madé by F ebruary 28, 2006.

36.  Inaletter dated August 17, 2005 and given to Plaintiff on August 17, 2005, Defendants
provided written notice of the intent to not pay under Part II of the agreement accrued sir_lce
“December 2004 FYE.” See Exhibit (5). Under Part 2, Plaintiff Stengel received no payment on
August 31, 2005.

37.  Under Part 2 of the agreement, Plaintiff Stengel provided consulting and other services

through December 7, 2005. Under Part 2, in 2004, Plaintiff Stengel received approximately

.$90,000.

38. Upon information and belief, in 2005, sales and revenues were up more than thirty-three
percent (33%) from 2004 to four million dollars ($4,000,000.00) or more, resulting in a payment
due of two hundred fifty thousand dollars ($250,000.00) or more. A portion of this was due in
August 2005 and the remaining balance December 31, 2005.

39.  Also under Part 2, in the event of the sale of CBT Supply, Plaintiff Stengel would be
entitled to twenty percent (20%) of the sales proceeds. The Defendants havé asserted that

Plaintiff Stengel is not entitled to any share of CBT Supply whether sold or not.

-40.  Part 3 of the agreement, as interpreted and practiced by the parties, repeated the Part 2

portion regarding consulting services provided by Plaintiff Stengel, percentage annual gross
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profits of CBT Supply and percent in the event of a sale of CBT Supply. Part 3 also provided for
the reciprocal agreement that Niche Direct would pay Defendant Korber twenty percent (20%) of
the sales proceeds in the event of a sale of Niche Direct. This Part 3 reciprocal agreement was
intended to provide either party the benefit should one company become the dominant revenue
generator.

41.  Under Part 3, CBT Supply became the primary manufacturing and administrative entity
providing services and Niche Direct was abandoned.

42.  The Defendants’ refusal to pay the Plaintiff a percentage of the annual gross business
profits under Part 2 of the agreement and other harmful actions breached the agreement.

43.  When the joint business venture was established, both Defendant Korber and Plaintiff
were to be made co-equal principal officers. Defendant Korber was to be Vice President of Sales
and Plaintiff was to be Vice President of Design. The June 6, 2061 formally made Plaintiff Vice
President of Design for CBT Supply. Plaintiff conﬁnues to be the Vice President of Design. See
Exhibits (1) and (6). The failure to provide the Plaintiff with annual profits that were due to his
contemplated ownership interest and roie as a principal officer of CBT was in breach of the joint
venture agreement and breached the contract,

44.  The Defendants’ intention to unilaterally and secretively end the joint business venture,
to obtain the Plaintiffs’ intellectual property by blackrﬁail, and to avoid paying a share of the
business breached the agreement.

45.  The Plaintiff relied on the payments made due to his understood ownership interest in
CBT Supply, his role as a principal officer in CBT Supply, the extensive services and rights he
conferred on Defendants, the joint business venture and their past business practices and joint

promises. The Defendants refusal to make Iﬁayments constitute breach of contract.
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46.  Inreliance on the agreement, the joint business venture and expected payments, the
Plaintiff passed up numerous other business opportunities, including using his intellectual
property for his own exclusive use.
47. The Plaintiff has owned the SMARTDESKS.COM domain name since December 12,
1997 and began establishing the WWW.SMARTDESKS.COM web site on December 19, 1997,
Subsequently, after the ISP was changed to a service in Rhode Island owned by Defendant
Korber’s broﬂler, upon information and belief, the Defendant illegally and Without any
authorization from Plaintiff Stengel illegally obtained control of the domain name. The
Defendants’ actions constitute domain name highjacking and theft.
48. On or about May 9, 2005, on information and belief, in planning to take either the
Plaintiff’s intellectual property or the joint business venture, Defendants registered the domain
name SMARTDESKS NET with the bad faith intent to harm Plaintiff Stengel and profit from
Plaintiff’s Smartdesks marks. |
49.  On or about September 26, 2005, Plaintiff Stengel registered the domain names
SMARTDESKSDESIGN.COM and SMARTDESKSDESIGNSTUDIO.COM. |
50.  Oninformation and belief, on or about November 23, 2005, less than two (2) days after
receiving a letter'vfrom‘ the Plaintiffs informing the Defendants about ﬁe Plaintiffs’ rights, the
Defendants registered the domain name SMARTDESKSCLASSROOMDESIGN.COM,
SMARTDESKSDESIGNSERVICES.COM, and SMARTDESKSDESIGNSERVICE.COM and
~other SMARTdesks-related domain names with the bad faith intent to harm Plaintiff Stengel and
profit from Plaintiff’s Smartdesks mark.
51.  Upon information and belief, Defendant Korber has never designed any part of the

SMARTdesks product line or provided any design services.
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52. Upon information and belief, on or before December 21, 2005, vsing unauthorized and
illegal control over the SMARTDESKS.COM domain name, and unbeknownst to the Plaintiff,
Defendants changed the DESIGN@SMARTDESKS.COM email account used by Plaintiff
Stengel to steal his emails. One email stolen by the Defendants was an email containing
extensive attorney-client communications. See Exhibit (7) for confirmation of the altered
account and stolen email,
53.  The Defendants’ actions to hijack the Plaintiff’s SMARTDESKS.COM domain name,
steal his emails, mislead the public, interfere with Plaintiff’s use of his intellectual property, and
harm the Plaintiff’s other business interests constitute breach of contract,
Count II: Fraud, Intentional Misrepresentation, Concealment and Nondisclosure
54.  Plaintiff incorporates by reference as though fully set forth herein all allegations
contained in Paragraphs one (1) through fifty three (53).
55. Upon information and belief, Defendants intentionally hid revenues, profits and expenses
to defraud PIaiﬁtiff out of his share of annual gross business profits. The Plaintiff relied on the
Defendants’ misrepresentations and as a result received inadequate commission payments and
was damaged.
56.  Upon information and belief, Defgandants planned and undertook a course of action to

defraud Plaintiff out of his percentage share of the annual gross business profits, his share of the

joint business venture and the share of proﬁts-upon the anticipated sale of the business. The

timing of the letter the Defendants gave to the Plaintiff on August 17, 2005 should be noted as it

was after hﬁge annual profits ﬁad been calculated but only two weeks before the Defendants

were required to pay the Plaintiff his share.

57. Upon information and belief, the plan by the Defendants anticipated that either the
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Plaintiff would succumb to blackmail and hand over all his intellectual property or the Plaintiff
would be forced out of the joint business venture and the Defendant would not pay the Plaintiff
for earned profits, or both. |

58.  The Defendants made promises to the Plaintiff regarding the continuation of the joint

business venture that the Defendants did not intend to keep. One or more of the promises and

- statements made by the Defendants were false.

59.  The Plaintiff relied on the Defendants’ false promises and suffered damages as a result of
the Defendants’ misrepresentations.

60.  The Defendants’ statements and actions were intended to defraud the Plaintiff to take
actions >and make commitments for the purpose of benefiting the Defendants.

61. The Defendants’ actions to secretly and misleadingly hijack the Plaintiff’s
SMARTDESKS.COM domain name, steal his emails, mislead the public, interfere with
Plaintiff’s use of his intellectual property, and harm the Plaintiff’s other business interests
coustitute Fraud, Intentional Misrepresentation, Concealment and Nondisclosure.

Count ITI: Promissory Estoppel

 62.  Plaintiff incorporates by reference as though fully set forth herein all allegations

contained in Paragraphs one (1) through sixty one (61). .

63.  The Defendants’ agreement, promises and subsequent actions in further contemplation
of the joint business venture could reasonably induce the Plaintiff to rely on said promises and
actions.

64. The Plaintiff’s actions were reasonable.

65.  As aresult of Defendants’ refusal to pay for the services and rights conferred by the

Plaintiff, the Plaintiff has suffered damages.
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Count IV: Quantum Meruit
66.  Plaintiff incorporates by reference as though fully set forth herein all allegations
contained in Paragraphs one (1) through sixty five (65).
67.  The services and rights conferred by the Plaintiff on the Defendants were accepted, used
and enjoyed by the Defendants.

Count V: Unjust Enrichment
68.  Plaintiff incorporates by reference as though fully set forth herein all allegations
contained in Paragraphs one (1) through sixty seven (67).
69.  The services and rights conferred by the Plaintiff on the Defendants were of great benefit
to the Defendants, almost entirely responsible for the Defendants’ large sales and profits in 2005,

and provided with the Defendants’ knowledge and appreciation.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs requests that this Honorﬁble Court grant them the following

relief: |

A. Order the Defendants to pay to the Plaintiff actual damages as they have sustained as a result of
Defendant’s breaches of contract, reliance on promises, and fraud; and |

B. Order that Defendants be required to account for and disgorge to Plaintiffs all gains, profits, and
advantages derived by its breaches of contract, reliance on promises, and fraud; and

C. Order the profit-sharing agreement and any joint business venture be rescinded and restore the
parties to their former businéss positions; and

D. Order that Defendants account to Plaintiff for Defendants’ revenues, expenses and profits, and

E. Award Plaintiff its reasonable attorneys’ fees, costs and disbursements incurred herein in
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view of Defendants’ wrongful, intentional and fraudulent conduct; and
F. Award Plaintiff punitive damages in view of Defendants’ wrongful, intentional, and
fraudulent conduct; and

G. Grant the Plaintiffs such further relief as the Court deems just.

Respectfully submitted,

CONWELL, LLC

et oot

SCOTT A. CONWELL

2138 Priest Bridge Court, Suite No. 4
Crofion, MD 21114

(410) 451-2707

FAX: (410) 451-2706

Counsel for Plaintiff

Dated: December 28, 2005
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LrBLOLLY e vt Jatdaans

Department of
Assessments and TaYatmn

- ’ Governor

C. Jobn Sullivan, Jr.

e e ey e

Director
Charter Division Paul B. Anderson
Administrator
CONWELL, LLC ATTORNEYS ATLAW . Date: 11/16/2005
SCOTT CONWELL, ESQ.
STE4
2138 PRIEST BRIDGE CT .
CROFTON MD 21114

This letter is to confirm acceptance of the following filing:

TRADE NAME
DEPARTMENT ID
TYPE OF REQUEST

SMARTDESKS .
T002335898 -
TRADE NAME REGISTRATION

o et w

DATE FILED : 11-16-2005
| TIME FILED " : 12:08-PM
RECORDING FEE : 25,00
EXPEDITED FEE:. . : 70.00
COPY FEE : 21.00
FILING NUMBER : 1000361992152060

CUSTOMER ID s 0001697448
WORK ORDER NUMBER : 0001140486

PLEASE VERIFY THE INFORMATION CONTATNED IN THIS LETTER. NOTIFY THIS DEPARTMENT
IN WRITING IF ANY INFORMATION IS INCORRECT. INCLUDE THE CUSTOMER ID AND THE WORK
ORDER NUMBER ON ANY INQUIRIES.

Charter Division _ .
Baltimore metzo arza (410)767-1350
Outside metro area (B888)246-5941

0003719985
301 West Preston Street-Room 80I-Baltimore, Maryland 21201-2395
Toll free in Maryland (888)246-5941 "
MRS (Mmylaud Relay Service) (800)735-2258 TT/Voice- Fax (410)333-7097 clilie
Website: www.dat.state.md.us



LOCATION ADDRESS:

OWNER ADDRESS:

SMARTDESXS
10717 FAULKNER RIDGE CIR
COLUMBIA - MD 21044

PETER J STENGEL
10717 FAULKNER RIDGE CIR
COLUMBIA MD 21044
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STATE OF MARYILAND
Department of Assessments and Taxation

L, PAUL B. ANDERSON OF THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION OF THE
STATE OF MARYLAND, DO HEREBY CERTIFY THAT THE DEPARTMENT, BY LAWS OF THE
STATE, IS THE CUSTODIAN OF THE RECORDS OF THIS STATE RELATING TO RIGHTS OF

TRADE NAMES OR THE RIGHTS OF TRADE NAMES TO TRANSACT BUSINESS IN THIS STATE,
AND THAT I AM THE PROPER OFFICER TO EXECUTE THIS CERTIFICATE.

SMARTDESKS IS A TRADE NAME FILED IN THE AGENCY RECORD ON NOVEMBER 16, 2005

THE FILING IS STILL IN EFFECT.

PETER J STENGEL IS LISTED AS THE OWNER OF THIS TRADE NAME.

THE LOCATION AND ADDRESS OF THIS TRADE NAME IS:

SMARTDESKS
10717 FAULKNER RIDGE CIR
COLUMBIA MD 21044

IN WITNESS WHEREQF, I HAVE HEREUNTO SUBSCRIBED MY SIGNATURE AND AFPIXED THE
SEAL OF THE STATE DEPARTMENT QOF ASSESSMENTS AND TAXATION OF MARYLAND AT

BALTIMORE ON THIS NOVEMBER 16, 2005. :
Paul B, Anderson’
Charter Division

Telephone Balto. Metro (410) 767-1344 / Outside Balto, Metro (888) 246-5941
MRS (Maryland Relay Service) (800) 735-2258 TT/Voice
Fax (410)333-7097 o cblk

0003719987
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‘Product Table of Contents - SMARTdesks - Workstations, Classroom Desks : Pagg 1of2

Semi—Recessed Monitor Workstations

The computer can be the focus
of classroom activity without
belng in the way,

Semi-Recessed Monitors
permit an open line of sight
between student and instructor
and to projected presentations
and/for work groups -
depending on fumiture
caonfiguration.

The SMARTdesks™ Semi-Recessed Workstation - in its many possible configurations - provides the perfect
classroom environment for computer-based instruction without distraction or discomfort.

SR36 - Single Student Workstation Features:

36"w x 30"d x 30"h w/ 10"wide CPU Bay
28"w Keyboard/Mouse Platform
Accommodates up to 19" Monitor
Integral Wire Management
Finish Opfions and Combinations
List Prices and Terms
Training and Classroom Benefits
* SR Ergonomic Advantages
Cnline Assembly Instructions;

¢ & @ 0o a =& 3 9 @

[Click for larger image]

8R44 - Single Student Workstation Features:

44% x 30"d x 30"h w/ 20"'wide CPU Bay
Accommodates desk-top or tower CPU
28"w KeyboardMouse Platform
Accommodates up to 19" Monitor
Integral Wire Management

ish Option Cambinatic
List Prices and Terms
Training and Classroom Benefifs
SR Ergonomic Advantages

Online Assembly Instructions:

[CUck for larger Image]

SRE0/72 - Double Pedestal Workstation Features:

B0-72"w x 30"d x 30"h w/ 2 CPU Cabinets
Accommodates desk-top or tower CPU
28"w KeyboardMouse Platform
Accommodates up to 19" Monitor
Integral Wire Management

inish Options Combinations
List Prices and Terms
Training and Classroom Benefits
SR Ergonomic Advantages

Online Assembly Instructions;

[Cllck for larger Image]

.9......1.

DSRE6/72 - Double Workstation Features:
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Product Table of Contests - SMARTdesks -~ Workstations, Classroom Desks ;' Page 2 of2

» 68-72"w x 30"d x 30°h w/ 20"wide CPU Bay
» Accommodates desk-fop or tower CPUs

v (2) 28"w Keyboard/Mouse Platforms

» Accommodates up to 19" Menitors

« Integral Wire Management

» Finish Options and Combinations

« List Prices and Terms

» Training and Classroom Benefits

+ SR Ergonomic Advantages

» Online Assembly Instructions:

fClick far 1arger iImage)]

JASR60/72 - Instructor's Workstation Features:

60-72"w x 30"d x 30"h w/ 2 CPU cabinets
Accommodates desk-top or tower CPUs
28"w Keyboard/Mouse Platform
Accommodates up to 18" Monitors
Integral Wire Management

L.ocking cabinet doors

Finish Options and Combinations

List Prices and Terms

Training and Classroom Benefifs

R Ergonomj antages

Online Assembly Instructions:;

[Chick for larger Image]
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SMARTdesks - _About Us

L,

Page 1 of 1

Information - Learn More About Us

SMARfdesks’" Designs, manufactures and supplies ergonomic computer furniture,
seating and accessories for education; the electronic classroom, muitimedia
instruction, computer training and interactive learning.

SMARTdesks™ Combines the benefits of 24/7 e-commerce with good, old-fashioned
customer service and provides a one-stop solution for Educators, Corporate Tralners
and Government Clients to build the finest learning environments possible - one
classroom at a time.

SMARTdesks™ Includes free Classroom Planning - following'the principles of
Learning Ergonomics - to help ensure a productive, safe and healthy classroom
experience for both Instructor and student. Get started, Fill out the SMARTdesks™

Classroom Design Questionnalre®©.

How To Use The SMARTdesks™ Web Site - A guide to our online facility.

1.
2. SMARTdesks™ FAQ ~ The Who, What, Where, Why and How...
3. Freight, Crating, Delivery and Assembly FAQ
4. Take-a photo-tour of our manufacturing facilities.
5. Index of Latest Price Lists
6. Index of Product Specifications {incomplete)
7. Index of Assembly Instruction PDF Files
8. Contact Information An email contact form plus mailing address, phone and fax numbers and names
9. Recent Projects - A partial client list (contact us for references and nearby installations)
10. Favorite Links and Associated Web Sites - Where to go from here
11. Logo, Trademark and Copyright FAQ - All the requisite legalese
12. SMARTdesks™ Product Warranty and Terms and Conditions of Sale
13. Company History ...in @ dimly-Iit basement situated between Baltimore and the nation's capitol, during tt
of the last decade of the 20th century, an idea germinated...
14, Business Credit Application

Copyright © 1896-2001 -  SMARTdesks™ - PO Box 4463 - Lutherville, MD - 21084 - Tel: 800.770. 7042 Fax B877.620.7411
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Semi-Recessed Desk by SMART desks - The monitor is in the student's field-of-view ~ Pagelof2

SMARTdesks™ SR Series Workstations

w/ Semi-Recessed Monitor . .
Links to Product Information and Specifications

Position the monitor within the student's field-of-view, just below the horizon
line, and the monitor screen becomes the focus of activity without obstructing
instruction or visual presentations.

Not only do students get a better view, but it is easier for the teacher to maintain
their attention because eye-to-eye visual contact is never broken.

The "Heads Up" concept has been in use for years o allow fighter pilats fo keep R
their concentration focused. Now you can add this ergonomic solution to your
classroom environment in a neat package at an economic cost.

Two standard depths fit most monitor sizes positioning the screen at the

ergonomically correct height, angle and distance for all types of Computer—Based v P .
Training (CBT). 21" monttors are In sight but ouf of the student's sigh
DSR-723630-CK1 Workstations - Scoreboard Inc, Ht

Semi-Recessed Monitors are the ideal solution for independent CBT, Becau
monitor is also In the visual plane of the worksurface, students are comfortabk
position - making long sessions, shared computers and tutoring easier and no
boosting visual perception and the level of concentration.

SMARTdesks™ SR workstations offer plenty of legroom and 28" wide pull-out
keyboard/mouse platforms with full-extension ball-bearing slides that are sturc
4 to lean on.

The desks are designed to conceal and protect all the wires th'at protrude frofr
! of the CRT and are the source of the cable clutter that seems to haunt most ct

| labs.

A broad range of standard worksﬁtion widths take full advantage of all of your
usable space and help meet classroom density requirements while multiple units
increase versatility and reduce costs considerably.

Angl_e connectors permit a multifude of configuration options and, to meet special
requirements, extended top sizes are available at a minimal upcharge (contact the
Design Studio for an evaluation, plan and pricing).

SSR-443030-CKD & DSR-883030-GK9 Workst

The Convertible CPU Cabinet™, a SMARTdesks™ exclusive, is designed to accon
gither tower or desktop CPU cases so the desktop remains uncluttered with plenty of
books and paperwork, An optional rear accesss panel is available so you never have
remove the CPUs to route wires or check connections.

An adjustable shelf offers additional storage for headsets and other equipment and st
With smaller form CPUs, there Is even room for an optional pullout shelf to support a
In fact, there is no limit to the lengths SMARTdesks will go to make our workstations 1
your requirements.

file://C:\Documents and Settings\Peter Stengel\My Documents\Web Sites\html 2000\SM... 10/27/2005




Semi-Recessed Desk by SMART desks - The fmonitor is in the student's field-of-view =~ Page2 of2 .

There is even a series of Semi-Recessed models for younger students, By eliminating the keyboard pullout and lowering
overal! height, these desks reduce space requirements and movable components; offering even greater economy and durabil

heights are available for grades K - adult in'single, double and friple-desk configurations.

If technology changes, SMARTdesks™ is there to meet the challenge with opfions that include
conversion panels that instantly fili in the cut-out apening and change the semi-recessed desk io a
Desktop Moritor station or a Laptop Computer station. Half-depth fillers are also available to recover

surface area if you switch to LCD flat panel displays.

With the limited lifefime warranty, you will get years of service from your SMARTdesks™ classroom
without ever worrying whether the fumiture will be able to support the technology of the future.

every day.
Features standard in the SR Series:

« Integral Wire Management™ - Horizontal and vestical cable chases and
standardized wire channeling enable desk-to-desk and desk-to-access-point
wiring, provide easy IT maintenance and protect and cohceal cables

. 2:3; wide KeyboardiMouse Platforms with heavy-duty, full-suspension Acuride®
glides :

« 3mm PVC Edge-Banding on all exposed edges to provide soft and durable
protection for both the fumniture and the user.

» Custom Assembly System™ - Positions any size monitor at the optimum height
and angle for Instructed CBT.

= Over 10,000 top, base and trim color combinations

SMARTdesks™ SR Series options:

Power/Data Ports™ and Surge-Suppressed Power Sirips

Rear access panels and additional cable management accessories
Dual-whee! locking casters for mobility '

Desk Top and Free-Standing Acoustical/Tackable Privacy Panels
3M™ Anti-Glare and Privacy Filters for Monitors and Laptaps

Task Lighting (variety of fixtures) mounted in the worksurface
Locking doors and a variety of other security devices
Worksurface-mounted Headset grommets

Monitor Cap to secure and protect the video display terminal
Desk-to-desk angle connectors, writing tablet returns and pull-outs
3M™ Dual-arm articulated keyboard/mouse platforms

More (you'll find the appropriate options listed on each product page)

SMARTdesks™ builds desks for almost every special application imaginable. Customn
modifications are standard and the unusual is our specialty, .

The Language Lab Station™ offers both privacy and visibility with fabric-covered acor
" side panels and front panels of either fabric or clear lexan. Rather than reduce floor spi
these removable panels rest on the desk top. Combined with task lighting and headset
grommets, this desk is also ideal for testing and library study carrels.

Other examples of our custom capabilities include dual-monitor stations and single des
two students. With the long list of options available, chances are a standard configurati
fulfill your requirements. But just in case, you know that SMARTdesks™ can do it. We

SR Series Informatior

Go to QQuate for Individual Proc
Information and Applicable Opl

Product Brochure - PDF formal
Specifications List - HTML forn
Specifications List - PDF formz

Special Links
QQuote - Project Estimator

Classroom Design Questionna
SMARTdesks Workstation Con

;@3 Use QQuote: Click the QQuote Button and fill out our form.
\T@ We will send you a prive quote by the next business day.

Copyright © 1996-2003 - SMARTdesks ™ - PO Box 4463 - Lutherville, MD - 21084 - Tek: 800.770.7042 - Fax: 877.620.7411
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flipI T Desk by SMART desks - The monitor is the desk , . Pagelof2

i
DESIGH w

S5 D
(HNBHES )

F i

SMARTdesks™ F| Series Workstations

; ‘with the fiipIT™ LCD monitor mechanism . "
Catalog . i Links to Product Information and Specifications

Is it a computer oris it a desk? flipIT™ is like no other workstation you have ever seer

By simply pulling out the keyboard/mause platform, SMARTdesks™ patent
penqmg flipIT™ mechanism opens to offer a 15" to 17" semi-recessed LCD
monitor positioned ideally within your field-of-view.

V}flth the flipIT™ LCD display just below the horizon line yet within the field of
view, students maintain an unobstructed line-of-sight to teacher and classroom
presentations. : '

When a clear worksurface is desired for traditional classroom fasks, push the
fheyboard ptatiorm in and flipIT™ safely lowers the flat panel monitor totally out of
e way.

Like all SMARTdesks™, fiipIT™ desks are designed to conceal and protect all the
;Ml;es that are the source af the cable clutter that seems to haunt most computer
abs.

lflick Here for the Demol]

fliplT™ semi-recessed monitor placement is the ideal solution for co
based training. Because the monitor is in the visual plane of both the
warksurface and the presentation, students are comfortable in any p
- making long sessions, shared computers and tutoring easier and not
. boosting visual perception and level of concentration.

fliplT ™ workstations offer plenty of legroom, 20" wide keyboard plati
with pufl-out mousing surface and a CPU compartment large enough
handle all but the largest CPU cases.

fiipIT™ offers a varlety of standard configurations and workstation w
take full advantage of all of your usable space and help meet classro
density requirements and the multiple units reduce the cost.

Options include: Standard Features: FI Series Information

» Dual-wheel Locking Casters s fliplT™ (patent pending)

Desk Top Privacy Panels integrates desk and LCD monitor

Locking Keyboard Tray Locks » Standard VESA mounting bracket ® Go to QQuote for Individual Product

The fliplT™ Mechanism secures most 15" or 17" LCD Information and Applicable Options
. éaptop Power/Data Ports displays to workstation. * fiipIT™ Product Brochure - PDF foi
° ™ -

urge-Suppressed Power Strips « integral Wire Management e flipiT™ Price List - PDF format

file://C:\Documents and Settings\Peter Stengel\My Documents\Web Sites\html 2000\SM... 10/27/2005



and Power Control Consoles
Rear Access Panel .
+ Cable Management Accessoties
Task Lighting (variety of fixtures)
mounted in'the worksurface
Locking doors and other security
devices :
Worksurface-mounted Headset
Grommet .
Desk-to-desk angle conneclors
Wurtigng tablet returns and pull-

o

Over 10,000 top, base and trim
color combinations

1

flipI T Desk by SMART desks - The monitor is the desk

provides horizontal and vertical
cable chases .

Conceals and protects desk-to- -
desk and desk-to-access-point
wiring and connections.

Ample single and double CPU
bays supply larger CPL cases
with plenty of "breathing room"
Integrated 21" wide Keyboard
platform with puliout mouse tray.
3mm PVC edges provide durable,
soft and attractive protection.

Page 2 of 2

VESA Compatibility Standards
& Installation Instructions

flipIT™ Mechanism Installation Ins’
filpIT™ Specifications - HTNML form

» flipIT™Specifications - PDF format

Special Links

QQuote - Project Estimator
Classroom Design Qqestionnaire
SMARTdesks Workstation Camparist

% Use QQuote: Click the QQuote Button and fill out our foim.
s Wae will send you a price quote by the next business day.

Copyright ® 1996-2003 - SMARTdesks™ - PO Box 4463 - Lutherville, MD - 21094 - Tel: 800.770.7042 - Fax: 877.620.7411
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SMARTdesks - Workstations, Classroom Desks

DT30¢ :
El EH SR | E] p—

Workstations |  Index: DT Serles SR Series SS Serles

Selecting the Best Configuration for your Application:

Com

puters - specifically CRT video displays -  SMARTdesks manufactures workstations in each

can be incorporated into the classroom configuration - semli-recessed, sub-surface and
landscape In several ways. Decisions desktop monitor - because In some training

concerning monitor configuration should be

circumstances the computer screen is the focus of

based upon curricullum requirements and the  instruction, In some cases it Is used, but not as part
benefits and drawbacks of each configuration  of the Iristruction, and sometimes the computer is

In meeting them, the Instruction.

E SS Workstation Ei SR Warkstation Ej DT Workstatlon

Thesa candld photos were selecled to lilustrate differencas without engendenng a favorable {or unfavorable) response about any "style” belore we
discuss the spacific advantapes of each monlkor configuration as il is used in different training situations.

First,

The Similarities

All SMARTdesks™ warkstations offer these standard features:

And,

. & 2 & ¢

Wide variety of wldths - standard sizes and "special® modifications

Two depths accommodate monitors up to 21™- special modifications available

Single and double configurations that offer extra space and value

CPU bays below the worksurface - Most able to accommeodate desktop or tower CPU cases
28"w keyboard/mouse platforms with heavy-duty Accuride® full-extension slides

Integral wire management enable desk-to-desk connection, control clutter, protect cables
Many Options - Power/Data Management, Adjustability & Mobility, Task Lighting

Standard and Custom Meodifications - for security, accessibility and utility

Over 800 Finish Combinations - selected for durability, low reflectance and compatibility

All have the same high quality general construction specifications including high-pressure
laminate tops, 3mm PVC protective edge treatment, Steel, thru-bolted assembly hardware for

durability, etc.
all three styles. offer these benefits:

Materials selected for durabifity and ease of maintenance in a classroom environment
Improved ergonomics to accommodate the greatest range of body type and size
Equipment iocation provides an increased level of security and protection

Reduction and elimination of cable clutter without limiting access for maintenance
Maximized workspace - designed into each monitor configuration

Second, Comparing the Features and Benefits of Each Configuration

file://C:\Documents and Settings\Peter Stengel\My Documents\Web Sites\html 2000\SM...

\ 55 Serles - Sub-Surface Monitor Configuration:

Permits 100% of desk surface to be used for non-computing activities
Superior protection for equipment and cables against damage or theft
40% tinted, tempered glass monitor window provides glare reduction
Custom Asseémbly System™ permanently positions any size momtor at the
proper height, depth and angle for computer based training

Maintains the best open sight-line between student and instructor

+ Offers the most privacy for testing

® & 9 o

Page 1 of 3

10/27/2005



SMARTdesks -;Workstations, Classroom Desks . . Pagelof3

Egz;’ 383544

= SR3044

[E 073044 -

SR Series ~ Semi~Recessed Monitor Configuration:

Positions the monitor ideally in the horizontal focal plane to integrate the
computer screen into classroom activity without obstructing the sight-line
between the student and the instructor and presentation

Provides protection for equipment and cables against damage or theft
Custom Assembly System™ permanently positions any size monitor at the
proper height, depth and angle for computer based, training

Offers the best ergonomics for courses where the computer is the focus
Offers generous worksurface area for non-computing activities in front of
and at the side of the monitor

DT Series ~ Desktop Monitor Configuration:

Offers easiest access for shared workstations - by permiting the monitor to
be turned left or right’ ’ ’ :
CPU bay removes the additional height normally encountered with desktop
placement : -

Excellent adjustability, glare control and accommodation for over-size
monitors in graphic intensive applications

Reduction of cable clutter without: fimiting access for maintenance

Third, Quantifying Pros and Gons

Ranked by criteria on a scale from 1 to 5with 1 = Poor [ 2 = Falr | 3 = Acceptable | 4 = Good | 5 = Excellent

n
1]
]
~
=
-
3

*

Criteria

Visual ergonomics in classroom/training environment

Muscular-skeletal ergonomics in classroomy/training environment

Student Iihe—of—sight to instructor, presentation, peers

Instructor line-of-sight to student screen

Student interaction (line-of-sight and shared information)

Pfivacy for testing

Glare control

Classroom appearance/neatness

| Monitor protection from damage and theft

Ease of tech maintenance

Easy to kéep clean

Available workspace while using computer

ujdnvtwlisrlnlviu|s=lufulw
wmm-&wmwumu»mm

wluislninviarlainvjulsln]sls

S R VN NUE B N GRS FN PO P RN PN

Avallable workspace -not using computer
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SMARTdesks - Workstations, Classroom Desks . Pageldof3

Leg room 3ls]s|4
Shared terminals/Team computing 112} 4 5
Lab environment sultability 3]5f4]3
ADA accomimodation for wheelchair access 213 3 3
Accommodation for adult height range 3|15 4 2
Grade 9-12 suitablity 415 4 2
Grade 5-8 suitabiity 2 5 4 2
K-4 suitabiity 1 4 3 2
Un-weighted score** ) 65187 |76 | 51
Based upon 36" wide x 30" deep student station with 17" monitor, tower CPU case, keyboard and mouse.
* The chart includes Tables (TT) with monitar, CPU, keyboard and mouse all on the top surface.
** [t is suggested that you weight your specific curicular requirements and mulfiply the value
for those criterla to obtain a valid conclusion,

E hr:lme page

Copyright © 1088-2000 - SMARTdesks, Lid, - PO Box 4463 - Luthervilie, MD - 21094 - Tel: 800.770.7042 - Fax: 877.§29.7411 ‘
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SMARTdesks™ SR Series - Semi—Recessed' Monitor Workstations

By positioning the monitor just
below the horizontal sight

plane, the computer can be the Ej SR Clpssroom
focus of activity without
obstructing instruction or visual
presentation.

desksl - - - _ Page 10f3 -
i

The Semi-Recessed Monitor
configuration permits an open
line of sight between student
and instructor and to large
screen presentations or work
groups - depending on furniture SRaD44 Sinple and UDSR3088 Double Workslations - Johins Hopkins University, Baltimore, MD

orientation. :

The SMARTdesks™ SR Series Is made up of single workstations (36", 44", 60" and 72" standard
sizes), double workstations (66", 72" and NEW Ultra Series, available in any width between 78"
-and 96") and Instructor stations (60" and 72" sizes). There are two depths (30" and 36") to
accommodate monitors ranging up to 21", The Convertible CPU Cabinet™, a SMARTdesks™
exclusive, accommodates either tower or desktop CPU cases (not available in the SR36).

Features common to all SR Serles SMARTdesks™:
« Integral Wire Management™ - Horizontal and
SR Glassfoom vertical cable chases and standardized wire
channeling enable desk-to-desk and desk-to-
access-point wiring, easy IT maintenance and
protect and conceal cables ‘
» 28" wide Keyboard/Mouse Platforms with
heavy-duty, full-suspension Acuride® glides
» 3mm PVC Edge-Banding on all expesed edges
to provide soft and durable protection for both the
furniture and the user.
» Custom Assembly System™ - Permanently
_ positions any size monitor at the proper height
DSR3572 Double Workslations - Scorebaard, Inc., Herndon, VA and angle for computer based training.

« Over 800 top, base and trim combinations.

SMARTdesks™ SR Series options include: Worksurface Power/Data Ports, Rear Access Panels, Task
Lights, Locking Security Daors, Surge-Suppressed Power Strips, Tablet Returns, Articulated
Keyboard Arms and more...

SMARTdesks™ Semi-Recessed Monitor Workstations provide the perfect classroom environment for
computer-based instruction without distraction or discomfort. Click here to learn more.

SMARTdesks™ Semi-Recessed Monitor Workstation Price List (for budgeting purposes only -
shipping/handling charges and quantity discounts not included).

SMARTdesks™ SR Series ~ Product Range .
Get an SR Series Q-Quote ~ Click on product number for details
Single Stations WxDxH CRT Description
SSR- - [ w_q g |Single SR Workstation with puil-out
ssB-gggggg;ﬁ gggg;gg %g.,_ﬁ" keyboard/mouse tray, 10"w tower CPU
. . bay, integral wire management
S5SR-443030-CK9S 44x30x30 | 14"-19"

file://C:\Docurments and Settings\Peter Stengel\My Documents\Web Sites\htm] 2000\SM...  10/27/2005
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NEW Triple workstation with -

TSR-103030-CK9 100)(.307(30 14"-19" tkeyb'd/mouse trays, 1-20"w Convertible

TSR-103030-CK1 100x30x30} 19"-21" |CPU Cabinet, 1-10"w tower CPU bay,
Integral wire management

SSR-443630-CK . {1921+ . o
§§R-4§338339-g|g31 (= :gigggg iznj;“ Single workstation with puli-out
« | keyboard/mouse tray, 20"w convertible
SSR-483630~-CK1 . L C L ’
SSR-483630-CK1 48_)(36)(30 19%-21 CPU cabinet, integral wire management
| Single workstation with keyboard/mouse
S - O-CK - 60x30x30 | 14"-19" |tray, 10"w- CPU bay, 20"w Convertible
R—603 30- 60%36x30 | 19"-21" [CPU/Storage Cabinet, Integral wire
management
1 | Single workstation with keyboard/mouse
SSR- o " - .
_&m ;g;ggﬁg ig.._;i.. tray, Two 20"w Convertible CPU/Storage
Cabinets, Integral wire management
Double Statlons WxDxH CRT Description
DSR-603030-CK7 60x30x30 | 14"-17" |Double workstatlon with keyboard/mouse
DSR-663030-CK9 66x30x30 | 14"-19" |tray, 20"w Convertible CPU Cabinet,
DSR~663630-CK1 66X36x30 | 19"-21" |Integral wire management
Double workstation with keyboard/mouse
DSR-723030-CK9 E n-19" "
353_3532338_2,(! ;%g’g;gg ig.._éf, tray, 20"w Convertlble CPU Cabinet,
g Integra!l wire management
“;_*-J
SR 0 g ) NEW Ultra Series Double workstation
) - .' |l_ t ]
ggR—gggggo-g:gg gg)}ggigg ig..é?., with keyboard/mouse tray, Convertible
CPU bay, Integral wire management
= NEW Ultra Series Double workstation
SR-883030-TK9 B8x30x30 | 14"-19" |with keyboard/mouse tray, Two 10"w
DSR-~-883630-TK1 88x36x30 | 19"-21" {tower CPU bays, Integral wire
management
B NEW Ultra Series Double workstation
DSR-963030-CK9 96x30x30 | 14"-19" {with keyboard/mouse tray, Two 10"w
DSR-963630-CK1 96x36x30 | 19"-21" {tower CPU bays, 20"w Convertible CPU
Cabinet, Integral wire management

Student Stations WxDxH CRT Description

SSR-333028-TK7

SSR-333026-TK7

SSR-333024-TK?7

33x30x28 | 14"-17" {Single, 10"w CPU, wire mgmt (9-adult)
33x30x26 | 14"-17" |Single, 10"w CPU, wire mgmt (5-8)
33x30x24 1 14"-17" |Single, 10"w CPU, wire mgmt (K-4)

DSR-603028-TK7 60x30x28 § 14"-17" {Double, 1B.5"w CPU, wire mgmt {9-adult)

B

DSR-603026-TK7 60x30x26 { 14"-17" {Double, 18.5"w CPU, wire mgmt (5-8)

DSR-6503024-TK7 L 60x30x24 | 14"-17" {Double, 18.5"w CPU, wire mgmt (K-4)
' E

90x30x28 | 14"-17" |Triple, 18.5"w CPU, wire mgmt (9-adult)

TISR-903028-TK7 1

TSR~-903026-TK7 90x30x26 | 14"-17" | Triple, 18.5"w CPU, wire mgmt (5-8)

T_SR-203024-IK7 90x30x24 | 14"-17" (Triple, 18.5"w CPU, wire mgmt (K-4)
Student iMAC Stations WxDxH | CRT Description

SSR-303028-TKM 30x30x28 | 15"IMAC| Single iIMAC Desk, wire mgmt (9-adult)

30x30x26 |15"IMAC{Single iIMAC Desk, wire mgmt (5-8)

file://C:\Documents and Settings\Peter Stengel\My Documents\Web Sites\html 2000\SM...  10/27/2005
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SSR-303026-TKM 30x30x24 [15"IMAC|Single IMAC Desk, wire mgmt (K-4)
SSR-303024-TKM

DSR-603028-TKM -
. [#] 60x30x28 }15"IMACDouble IMAC Desk, wire mgmt (9-adult)
DSR-603026-TKM 60x30x26 {15"IMAC{Double IMAC Desk, wire mgmt (5-8)

60x30x24 [15"IMAC|Double iMAC Desk, wire mgmt (iK-4)
DSR-603024-TKM .
ISR-903028-TKM E‘] 90x30x28 |15"iMAC Triple iIMAC Desk, wire mgmt (9-adultj

TSR-903026-TKM 90x30x26 [15"IMAC] Triple IMAC Desk, wire mgmt (5-8)

TSR-90 4-TKM 90x30x24 115"iMAC| Triple IMAC Desk, wire mgmt (K-4)
Instructor's Stations WxDxH CRT Description

ISR-~603030-CK9 60x30x30 | 14"~19" [keyboard/mouse tray, 10"w CPU bay, 20"w

ISR-603630-CK1 60x36x30 | 19"-21" [Convertible CPU Cabinet, Integral wire

[E Instructor's workstation with
. |management
B Instructor's workstation with
ISR-723030-CK9 72x30%30 | 14"-19" |keyboard/mouse tray, Two 20w
ISR-723630-CK1 72x36x30 | 19"-21" |Convertible CPU Cabinet, Integral wire
management
. RiE - .| NEW sit-Stand Lectern/Desk with 3M™
ISR-603 ~ u_q1gn |Brticulated keyboard/mouse tray, 10"w
I :_203838_(::: ) ggﬁgggg %g,._;?,, CPU bay w/locking door, 20™w Conv.
CPU/Storage cab. w/locking door, Wire
mgmt, Desktop podium
Ey ’ NEW Sit-Stand Lectern/Desk with 3M™
ISR-723030-CA9 72x30x30 | 14"-19" larticulated keyboard/mouse tray, 2-20"w
ISR-723030-CA1 | - -+ 72x36x30 | 19"-21" |Conv. CPU Cab. w/locking doors, Integral
wire management, Desktop podium

(=

Copyright ® 1896-2000 - SMARTdesks, Lid. - PO Box 4463 - Lutherville, MD - 21094 - Tel: 800.770.7042 - Fax: 877.620.7411
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Mission Statement and Desién Philosophy

4. The Students

2 The Instructor The Ideal learning environment Integrates alf of these
: 3 TZG{SStructo elements based on the intended goal of the instruction
- 'he space offered. Although SMARTdesks™ manufactures anly the

. accessories, the primary mission of the Design Studic Is
o g : e ta offer a total package that. provides an ergonomic

RED R i interface for all of these seven main elements and, as a

. .6, The Sofware resuft, improves and enhances the leaming exparience.

"+ 7. The Nétwork S L :

" 4, Thie Fuinishings workstations, lecterns, storage components, seating and

Each SMARTdesks™ product Is engineered to maximize specific learning activities. Rather than build
environments based on a standard desk design and fit educational and technologicat applications to a single
mold, SMARTdesks begins with the specifics of teaching and information defivery and provides task-based
solufions using sophisticated manufacturing techniques. This process affers you the benefits of collaborative
design and economical custom modification to meet specific curricular and spaclal requirements.

The way student workstations are arranged within a classroom - the way students can interact with
instructors, each other and learning materials - has a tremendous affect on achieving cumicular goals. The
SMARTdesks product selection is designed to meet multiple needs within a wide variety of standard
configurations and sizes as well as custom capabilities - making a cohesive leaming facility design not only
possible, but desireable.

Baslc deslgn consultation services are included at no additional charge as an integral and necassary part
of each SMARTdesks™ project, When you answer the information requested in the SMARTdesks ™ Classroom
Design Questionaire®, we provide a free basic fioor plan (via email), recommend product selectians and ideal
furniture configurations, and make suggestians about light control and cable and electric outlet locations. We
provide 1his service at no charge because we are confident that our furniture - designed specifically for
classroom and training environments - offers the most function and value available.

| HOME | GSA | HELP | REGISTER | FAQs | CUSTOMER SERVICE | CATALOG | DESIGN STUDIO | FINISHES { QQUOTE | CONTACT | I’

| COMPUTER DESKS & WORKSTATIONS | MULTIMEDIA LECTERNS & PODIUMS | CLASSROON & CONFERENCE ROOM SEATIN
| INSTRUCTION STATIONS | TECHNOLOGY TABLES | LAPTOP LABS | COMPUTER CONFERENCE TABLES | MEDIA STORAGE CAB
| ERGONGMIC TRAINING FACILITY ACCESSORIES |

Transforndng the fuiure of education one classroon ot o thne™
8 e -

: (SMARTdesls )
LT TSI

123 B ] ; £
emia, MJ 07842-0391 - phone! BOD,770.7042 - fax: 877.62(

Copyright ® 1996.2005 - GBT Supply dba SMARTdesks™ - PO Box 381 Hib

http:/fwww.smartdesks.com/design-mission.asp 11/3/2005
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Determining Classmam Space Requiremenis

A Javaseript Calculator for use as a planning tool

1<
Catalog

In planning a classroom for computer-based training, it is important o leave enough space for students to move and
position themsevles comfortably without having to endure lack of elbow room, kneespace or interuption from
students or the instructor passing behind them.

Here Is a very basic calculator that will help you determine the appropriate size room to accommodate a variety of
SMARTdesks™ student computer workstations and laptop worktables. Simply enter the number of students and the
calculator will provide the minimum room size required in square feet for each work area size and product category.

Mlmmum Room sze Required
DLSeminar™ Series DL Seminar™ Series iMAC SR and DT Serles _ | Single PC SR and DT
PC DITSR and D/ITDT :

30w x 20"d Worksurface | 30"w x 24"d Worksurface | 30"w x 30"d Worksurface | 33"w x 30"d Worksurface
w/o keyboard tray wfo keyboard tray wio keyboard tray w/o keyboard tray

Sg. Ft. l ISq. Fl. l—_ ’Sq. FL | - |Sq.Ft
DSR3066, DSS3066 SR3036, 553036 SR3636, SS3636 SR3644, 553644
bbhT3066, TSR30100 DT3036, DSR3072 DT3636, DSR3672 DT3644, UNSR3688
TSS30100, TDT30100 DSS3072, DDT3I072 36"w (DSS§3672, DDT3672 36w | UDSS3688, UDDT3688
33% x 30"d Worksurface  {x 30"d Worksurface X 36"d Worksurface 44"w x 36"d Worksurface
wipull-out keyboard tray w/pull-out keyboard tray wipull-out keyboard tray w/pull-out keyboard tray
L lSq. Ft. E::‘Sq. Fi. i lSq. Ft. i lSq. Ft,

The calculation assumes that desksftables are arranged in rows with an aisle between rows of four (or less) stations
and includes 120 square feet of instruction area. Most other arangements will require more space per student,
however, workstation clusters often permit greater density, especially in smaller rooms.

In addition, the calculator does not account for doorways, celumns and pilasters or other architectural elements. To
receive free planning assistance from the SMARTdeslis™ Design Studio, fill out the Classroom Design
Questiionnaire®.

| HOME | GSA | HELP | REGISTER | FAQs | CUSTOMER SERVICE } CATALOG | DESIGN STUDIO | FINISHES { QQUOTE | CONTACT | SI

{ COMPUTER DESKS & WORKSTATIONS | MULTIMEDIA LECTERNS & PODIUMS | CLASSROOWM & CONFERENCE ROOM SEATIN
| INSTRUCTION STATIONS | TECHNOLOGY TABLES [ LAPTOP LABS | COMPUTER CONFERENCE TABLES | MEDIA STORAGE CAB
| ERGONGMIC TRAINING FACILITY ACCESSORIES |

Transforning the fuiure of ediccation ong classroom at o Hme™
(SMARTdesls )

Copyright © 1896-2005 - CBT Supply dba SMARTdesks™ - PO Box 391 Hibernia, NJ 078420391 - bhone: 800.770.7042 - fax: 877.62(

http:/fwww.smartdesks.com/space-calculator.asp 11/3/2005
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+ Worksiations

LA RS R G 1 [
SR Series Computer Desks
for Semi-Recessed Monitor Placement

Product Info

Positlon the monitor within the student's fieid-of-
view, just below the horzon line, and the monitor
screen becomes the focus of activity without
obstructing instruction or visual presentations.

Not only do students get a betler view, but it is easier
for the teacher to malntain their attention because eye-
to-eye visuat contact is never broken.

The "Heads Up" concept has been In use for years fo
allaw fighter pllots to keep their concentration focused.
Now you can add this ergonomic solution to your
classroom environment in a neat package at an
‘economic cost,

Two standard depths fit moest monitor stzes positioning the
screen at the ergonomicelly correct height, angle and distance
for all types of Computer-Based Training (CBT).

Seml-Recessed Monitors are the ideal solution for
independent CBT. Because the manitor is also in the
visual plane of the worksurface, studenis are
comfortable In any position - making long sessions,
shared computers and tutoring easier and noticably
boosting visual perception and the level of
concentration.

SMARTdesks™ SR workstations offer plenty of
legroom and 28" wide pull-out keyboard/mouse
platforms with full-extension ball-bearing slides that are
sturdy enough to lean on.

The desks are designed to conceal and protect all the
wires that protrude from the back of the CRT and are
the source of the cable clutter that seems to haunt most
computer labs.

A bread range of standard workstation widths
take full advantage of all of your usable space and
help meet classroom density requirements while
multiple units Increase versatility and reduce costs
considerably.

Angle connectors permit a multitude of configuration
options and, fo meet special requirements,
"extended top sizes are avallable at a minimal
upcharge (contact the Design Studio for an
evaiuation, plan and pricing).

hitp:/’www .smartdesks.com/computer-desks-srseries.asp ’ 11/3/2005



School Computer Furniture, Classroom Desk, Recessed Monitor Desk, Computer Desk, ... - Page 2 of 3

i '.r-...':'.. u g
qptio é;rﬁaf;aéée" 5/ panel js vallable §o Yo ing
‘thaverfoTemavk theiCPUs ta route wirds or chepk -

connections.

An adjustabie shelf offers additional storage for
headsets and other equipment and supplies. With
smaller form CPUs, there is even room for an optional
puliout shelf to support a scanner. In fact, there is no
limit to the lengths SMARTdesks will go to make our
workstations meet your requirements.

There is even a series of Semi-Recessed models for younger students. By efiminating the keyhoard
pullout and fowering the overall height, these desks reduce spacs requirements and movable components;
offering even greater economy and durabllity. Three heights are available for grades K - adult in single, double
and triple-desk configurations,

if technology changes, SMARTdesks ™ is there to
meet the challenge with optlons that include
converslon panels that instantly fill in the cut-out
opening and change the semi-recessed desk to a
Desktop Monitor station or a Laptop Computer station.
Half-depth fillers are also available to recover surface
area If you switch to LCD flat pane! displays. . .

With the imited lifetime warranty, you will get years of
service from your SMARTdesks™ classroom withaut
ever worrying whether the fumiture will be able to
support the technology of the futurs,

SMARTdesks™ buijlds desks for almost every
- special application imaginable. Custom modifications
are standard and the unusual is our specialty.

The Language Lab Station™ offers both privacy and
visibility with fabric-covered acoustical side panels and
front panels of either fabric or clear lexan. Rather than
reduce flaor space, these remavable panels rest on the
desk top. Combined with task lighting and headset
grommets, this desk is also ideal for testing and library
study carrels.

Other examples of our custom capabilities include dual-
monitor stations and single desks for two students.
With the long list of options available, chances are a
standard configuration will fulfill your requirements. But
just in case, you know that SMARTdesks™ can do it

3
S .\Eﬁ' £

ot 2 e ok ey 1 24 =
» Power/Data Ports™ and + Integral Wire i e Gotp Qgpotevi-‘i_!r"lhd'i'\'/iqual Produc
Surge-Suppressed Management™ - ¢ Information’dnd Applicable Options
Power Strips Harizontal and vertical ;" -4 "SR Senlés Prodict Brochure - PDF
Rear access panels cable chases and C . rofraa -
Cable management standardized wire -« SRSeries Spécifications
accessorles : channeling enable desk- ) RARES LR

« Dual-wheel locking to-desk and desk-to-

hitp://www.smartdesks.com/computer-desks-srseri €8.85p 11/3/2005 .



/T ackablt
“Glar and’ -
Privacy Filters

Task Lighting

Locking doors and
security devices

Work surface-mounted
Headset grommets
Monitor Cap to secure
and protect the video
display

Desk-fo-desk angle
connectors

Writing tablet retumns and
pull-outs
Keyboard/mouse
platforms

More (you'lt find the
appropifate options listed
on each QQuote product
page)

| HOME ] GSA | HELP | REGISTER | FAQs | CUSTOMER SERVICE | GATALOG | DESIGN STUDIO | FINISHES | QQUOTE | GONTACT | SI'

Platforms with heavy-
duty, full-suspension ball-
bearing glides

= :3mm PVGC Edge-Banding

on all exposed edges to
provide soft and durable
protection for both the
furniture and the user.

« Over 10,000 top, base

and tim color
cambinations

ﬁ%% Back to top

« Qduste - Préjsct Estimator
+ Classroom Desigh Qusstionnaire
 SMARTdesks Workstation Comparl

School Computer Furniture, Classroom Desk, Recessed Monitor Desk, Computer Desk, ... Page 3 of 3

] COMPUTER DESKS & WORKSTATIONS | MULTIMEDIA LECTERNS & PODIUMS | CLASSROON & CONFERENCE ROOM SEATIM
| INSTRUCTION STATIONS | TEGHNOLOGY TABLES | LAPTOP LABS | COMPUTER CONFERENCE TABLES { MEDIA STORAGE CAB
[ ERGONOMIC TRAINING FACILITY ACCESSORIES |

Trausforming

Copyright ® 1996-2006 - CBT Supply dba SMARTdesks™ - PO Box 391 Hibe

I
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FAQS. about shipping .

“Page 1 of 10

Catalog

SMARTdesks Sh ipping FAQs

tooking for]

Frequently Asked Questians and Answers. Please vontact vs if you don't find the answers you are

PRE-DELIVERY FAQ

How can we be sure our order is correct?

How long will it take to deliver our order?

Is it possible to obtain rush delivery?

What is the least expensive method of shipping?

Do we need "Advanced Nofiiication™?

What if no one is avallable to schedule delivery?

How will we know when our furniture will arrive?

Can we request a specific time of delivery?

What if we must delay delivery after our shipment
is on route?

How soon must we notify SMARTdesks of a delay
" {o'évioid storage charges?

SECURITY AND SPECIAL REQUIREMENTS FAQ

e What must we do if our faclhty has special security
requirements?

+ Does SMARTdesks need to provide information to you
prior to defivery?

« Why must we supply special delivery
requirements in writing?

DELIVERY FAQ

How do we determine if our loading dock is adequate?

What if we need Lift-Gate Service?

What if Lift-Gate Service isn't available?

What if we have a forklift or paliet jack?

What is Basic Inside Delivery service?

Do we need Special Inside Delivery service?

Will the fumiture arrive ready to use?

Is Assembly Service available as an option?

Can you ship the furniture pré-assembled?

For inside delivery service; what should we
tell you about our facility?

Why should we supply specific features
about the building?

« Where is the Delivery Questionnaire?
« Where is the Shipping Departmsnt Contact Form?

SHIPPING DAMAGE AND MISSING ITEM CLAIMS F,

« What should we do if items are missing that

are listed on the Bill of Lading?

« What should we do if there is visible damage
to crates or cartons?

» What do we do if we discover damage to any pi

« Why must we file the claim?

Can't SMARTdesks file the cfaim for us?

» We arranged for “just in time" delivery and mad
claim, but we heed to set up our classroony nt
What can you do o help?

+ Where is the Contact Shipping Department forn

» Where is the Fix-lt form?

WARRANTY REPAIRS AND RETURN AUTHORIZAT

» What do we do about concealed damage and/o
missing parts or hardware?

« What if we don't receive what we ordered?

o What if the furniture does not fit ih our room ac
the original plan?

« What if we just don't like what we get?

» What if something fails under warranty?

« What can we do if the damage is not

cavered by the warranty?
» Where can we locate the terms and conditions .
e Where can we locate the warranties index?

CONTACT FAQ

¢ s thera a list of phone and fax numbers and co

« Where can we find the Delivery Questionnaire?

« Where is the Fix-If Form we need to provide inf
repairs and returns?

» Where can we find the Shipping Depariment Cc

o Where can we find the Sales Department Cont:

» Where can we find the Design Studio Contact F

PRE-DELIVERY FAQ

Q. How can we be sure our order is correct?

hitp:/fwwey.smartdesks.com/shipping-fags.asp

11/4/2005



FAQs about shipping

Back to Top

Back to Top

Back to Top

Back to Top

Beck to Top

http://www.smartdesks.com/shipping-fags.asp

Q. How long will i‘t take to manufacture and deliver our order?

A. Standard defivery time is 5-6 weeks after receipt of your purchase order - dependent, partly
on your distance from the factory and on the products you have selected. At certain fimes of the
year, this may extend to 7-8 weseks from receipt and entry of your order. To enter your order, we
must have all finish and defivery information, Pre-scheduling (prior to order entry) may be
avallable under certain circumstances. Use the Sales Department Contact Form to obtsin pre-

scheduling information.

Q. Is it possible to obtain rush delivery?

A. We will enter your request for rush delivery (4 weeks or less) for a 10% upcharge at the time
of order entry. Indicate "Rush Delivery Required” on the QQuote Form to obtain a rush quote, If
we cannot meet your delivery date, you will not be charged for rush service. After an order is
entered and scheduled, we generally cannot add this expedited dellvery service.

Q. What is the least expensive method of shipping?i

A. If we can ship to a 48-52" high loading dock or you have a forklitt and you have recelving
personnel on hand during normal business hours (the driver is not required to assist in moving
your furniture from the truck) and we can ship without advanced nefification, let us know. We
will quote delivery at the lowest possible pre-paid rate. We will provide you with the name of the
frelght farwarding company and “Bill of Lading” number so you can track the shipment.

Q. Do we need “Advanced Notification”?

A. Ifyou don’t have a full-time receiving department or the delivery is going directly to the
classroom, the Bill of Lading (BOL) will indicate "Advanced Natification Required” or "Notify
before Delivery”. This note instructs freight company to call your Primary (or secendary) Point of
Contact — usually the day before your fumiture is to arrive - to confirm shipping arrangements
and verlfy that you are ready to receive delivery.

Q. What if no one Is available fo schedule delivery?

A_ If the Advance Notification call is not answered or the Point of Contact is unavailable, the
freight company may not load or attempt your delivery until this is accomplished. Therefore, be
sure to provide both Primary and Secondary Points of Contact as soon as you receive your
Purchase Order Confirmation from our sales department and keep us up-to-date if these -
contacts change. This significantly helps to ensure a timely and properly-communicated
delivery.

Q. How will we know when our furniture will arrive?

Page 2 of 10

11/4/2005
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Q. Can we reqguest a specific time of delivery?

A. You may request a guaranteed delivery window of two hours for a slight upcharge. The
guaraniee does not cover events beyond the shipping company's contro! (weather, road
conditions and other factors) and you will be nofified in advance if rescheduling is necessary.

Q. What if we must delay delivery after our shipment is on route?

Backto Top A, Shipments that cannot be delivered because your classroom renovation is not finished,
your loading dock is unavailable or for other reasons, may be subject to applicable storage or
detentions fees based upon weight of shipment and days stored at the freight forwarder's local
terminal. If you are too late fo stop a final defivery to your location, redefivery charges may apply
as well. Be sure to nofify us and the shipping company that you are unable to receive delivery
as soon as you can,

Q. How soon must we notify SMARTdesks of a delay to avoid storage charges?

Backto Top  A. As soon as you know you need to delay a scheduled delivery, contact SMARTdesks using
the Shipping Department Contact Form. We may be able to delay your order. Once a jobis in
production, however, we cannot hold shipment very long and if we must store your fumiture
there will be a small storage fee including charges to move your furniture to our storage facility.
The SMARTdesks Shipping Department will work with you to help you rearrange the schedule
and explain all of the options available to you.

SECURITY AND SPECIAL REQUIREMENTS FAQ
Q. What must we do if our facility has special security requirements?

A. Fax us at 877-620-7411 with all of your special requirements when you receive your Order
Confirmation. Typlcally, requirements include some or all of these: Photo identification, SS#,
B DOB, Full name and Work permit number of each laborer, Driver's CDL#, Whether and when
= escort is required, Proof of insurance, Up-to-date vehicle registration, Bill of lading (BOL) and/or
work order from their company identifying what is being delivered and/or what is to be done on
Backto Top  site (etfc.).

Q. What if we need this information prior to delivery?

BacktaTop  A. Be sure to indicate whether we must notify your designated Primary or Secondary Point of
Contact with any or all of the above in advance. If you do not inform us in writing of special
requirements and delivery cannot be completed, you may incur redelivery charges.

http:/Ferww.smartdesks.com/shipping-fags.asp 11/4/2005
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Ve Figsl t stppIy.this Trformation Yo e Shipping somp
instaliers and everyone involved is responsible for meeting the requirements. We want to be
sure your instructions are followed to the letter and that delivery is completed without any

delays.

Back to Top

Back to Top

Back fo Top

Back to Top

Back o Top

hitp://www.smartdesks.com/shipping-fags.asp

DELIVERY FAQ

Q. How do we determine if our loading dock Is adequate?

A. We ship on trailers that are generally 50-54' long and require 75-80" with the tractor Included.
Your loading dock's length, available turning radius, access for backing-up to the dock and from
the street must accommodate the truck’s dimenslons. Standard loading docks are commonly -
4B-52" in height. Is your dock within these parameters? If not, you will neéd a fork-lift and the
ability to move furniture from the tralier. If you do not have the equipment or man-power, you will
require Lift Gate Setvice.

Q. How do we know if we need Lift-Gate Service?

A. When there is no loading dock, a truck with a hydraulic lift-gate enables the pallets of
furniture to be brought safely to ground level. Generally, these are smaller trucks which are able
to access other potential receiving areas in your facility, enabling a delivery near front or side
daors or ramps - closer to the room where the units are going or to nearby elevator access. Lift-
Gate Service may add a day or two to defivery fime to allow for the fransfer to a lift-gate

equipped vehicle.

Q. What if Lift-Gate Service isn’t available in our area?

A. If Lift-Gate Service is not available at your location, pallets or pre-assembled units must be
offfoaded by several people. The driver is not required to assist in moving your fumiture from
the truck. We will advise you of this in your Order Confirmation along with the charges for
personnel to accomplish the unloading safely.

Q. What if we have a forklift or pallet jack?

A. If you have access to a forklift or pallet jack to off-load the pallets capable of bringing them to
ground level instead of using lift gate service, you will not need Lift-Gate Service.

Q. What is Basic Inside Delivery Service?

A. Trucking companies deliver to your loading dock. The driver is not automatically expected to
unload your furniture, If you request basic Inside Delivery Service, the driver will use a pallet
jack to move furniture from the interior of the truck to your recelving area if it is level with'the
trailer bed. In some instances (not normally), the driver.can be retained to move the palletized
items to a nearby first floor location and rarely {at best and if 4 large enough freight elevator is

11/4/2005
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Q. When mlght Wwe need Special Tnside Delivery Servuce?

A, Special Inside Delivery Service includes bringing the unit to the ultimate destination within

the building. It also includes uncrating and unpacking of pallets and disposal of packing

Back to Top materials in an appropriate receptacle that you designate and provide. If you do not have the
capability to move and uncrate the fumniture, you will need Special Inside Delivery Service. If

you wish, we will contract with a focal labor force to meet the fruck and perform the necessary

moving, unpacking and disposal functions.

Q. Wl our furniture arrive ready to use?

A. Based on the quantities shipped, your distance from the factory and other specific factors
you supply, SMARTdesks will determine the best and least expensive method to help you get
BacktoTop YOU classroom set up. In most cases, the least expensive method Is to ship furniture in the

miost compact form possible with assembly occurring onsite, rather than at the factory. Our
furniture is designed to be easily assembled on site and we provide relatively simple assembly
instructions if you and your staff ate willing and able to do this. You may wish to review the
Assembly Instructions to decide if you can do this.

Q. Is Assembly Service available as an option?

A. Although our RTA construction is engineered fo be fast and very simple, Optional Assembly
Service is avallable at an upcharge for most locations in the US. Note that, for some areas and
BacktoTop SMall projects, an additfonal charge for travel time may be applied.

Q. Can you ship the furniture pre-assembled?

A. Yes. Generally this incurs a more expensive freight rate, but, depending on the quartity, typa

and accessibility of the final location of the furniture, set-up delivery is sometimes the best

Back to Top method. However, when set-up delivery is too costly or not feasible, we can amrange for
Optional Assembly Service to set up the fumniture after it has reached it’s final location at the job

site. This service is especially useful if you plan fo store the fumiture until the space is ready.

G

Q. For Inside Delivery Service; what should we tell you about our facility?

A. To provide accurate inside delivery costs and to have the necessary equipment on hand to
facilitate moving the furniture, we ask you the following in the Delivery Questionnaire:

Back to Top

* To whom and where should delivery workers repart?

= On what floor/level will the fumiture be placed?

» Provide the reom number. A diagram of the delivery pathway is also helpful.

* Provide W x H of doorways. (we assume doorways will be 36"w x 80"h)

* Provide W x H of elevator door and W x D x H of the elevator cab.

= Notify us of tight turns in halls or other features that may impede delivery
including possible obstruction by construction contractors or
computer equipment deliveries,

» Is there a 4-whesl! dolly or hand-truck available to facilitate movement of

hitp:/fwww.smartdesks.com/shipping-fags.asp 11/4/2005
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Q. Why should we supply specific features about the building?

A. If we did not know certain specific building features when the job was initially quoted, inside
delivery charges would have been based on the assumption that your delivery would go to the
first level, or an upper level with the uss of an elevator. However, the cost of “Inside Dslivery”
must be adjusted If it has to be hand-camied up or down stairs or around difficult obstacles.

|
|
1
|
|
Back to Top ‘
Q. Where can we locate the Delivery Questlonnaire?
A. The information on the Delivery Questionnaire is required to provide a final price quote and
enter your order if the information hasn't been previously entered, if there are special

requirements or has changed from the information you provided on when you registered

Back o Top (Update Regisiration). Click here to go to the Delivery Questionnaire now.

Q. Where can we locate the Shipping Department Contact Form?

A, Click here to go to the Shipping Department Contact Form now.
Back to Top

WARRANTY REPAIRS AND RETURNS FAQ

Q. What do we do about concealed damage and/or missing parts or hardware?

A. Because it is a major component of our Quality Control System fo package each shipment
carefully based on many years of experience and trucking industry recemmendations,

Backto Top concealed damage and missing ifems are a rarity at SMARTdesks. Nevertheless, damages
may occur and on fare dccasions items are omitted from the shipment or the wrong item is
shipped in error. To expedite the shipment of replacement parts, you will need to print out the
first sheet of the Assembly Instructions for the affected product and note the ltems damaged or
missing from the list of parts. If the ifem is shipped set-up, use the drawings in the Assembly
Instructions to locate the damaged area on the unit. The Service department will determine the
best way to solve the problem as quickly as possible to mest your time-critical needs. Print out
the Fix-It Form (PDF) and fax it along with the marked-up Assembly Instructions sheet(s) fo
877-620-7411. [f you can, email us digital photos of the damaged part(s) or unit as well.

% Q. What should we do if there is visible damage to crates or cartons?

A. Sign for the shipment; briefly describe damage and add “Accepted Subject to Inspection” so
you are covered for any resulting claim. Our expérience has shown that although typical freight
damage to the crate may have resulted in the need for a few replacement parts; they didn't

http://wwrw.smartdesks.com/shipping-fags.asp ' 11/4/2005
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Back to Top

Back to Top

Back to Top

Back to Top

Back to Top

A. Call our shipping department at 866-511-2122. Then, send a detailed report by using the Fix-
It Form or fax a note to the Shipping Department (noting the damaged components on the parts
list of the appropriate Assembly Instructions) to 877-620-7411. We will immediately order your
replacement parts and help you file a claim for the damaged items, We cannot help you if you
do not note the missing items and we may need you to fax your copy of the receiving
documents to help you file a claim, but we will see that your classroom is up and running as fast
as possible.

Q. Why must we file the claim? Can’t SMARTdesks file the claim for us?

A. When we ship something to you via Common Carrier (the trucking company), by law,
awnership transfers to the consignee (you) when the merchandise leaves our loading dock. You
must file the claim but we will be happy help you.

Q. We arranged for “just In time” delivery and made a claim, but we need to set up our
classroom now. What can you do o help?

A. SMARTdesks goes to extraordinary lengths “to make things right" as quickly as possible. As
soon as you present us with a copy of the freight claim on the BOL and a Fix-It Form for missing
or damnaged items, we will institute a trace or, if necessary, ship out replacemsnts on an
expedited basis. We know your business depends on timely delivery and instaflation of our
furniture and we will do everything we can to be sure this occurs.

Q. Where can we locate the Shipping Department Contact Form?

A. Click here to go fo the Shipping Department Contact Form now.

Q. Where can we find the Fix-lf Form?

A. It is best to use the Fix-It Form to initiate a repair, obtain missing or replacement parts or a
retumn authorization. The form is designed to gather and organize all necessary information to
expedite your request. Click here to go to the Fix-if Form now.

CLAIMS FAQ FOR FREIGHT DAMAGE AND MISSING ITEMS

Q. What should we do if items are missing that are listed on the Bill of Lading (BOL)?

http://www smartdesks.com/shipping-fags.asp 11/4/2005
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Q. What if we don't receive what we ordered? .

A. Contact the shipping depariment in writing with a description of the issue via the Shipping
Department Contact Form or by fax (877-620-7411). Do not refuse the shipment or attempt fo
return the item(s) to us without a Return Authorization. We will rectify the error or omission as
quickly as possible to meet your time-critical needs.

Back to Top

Q. What if the furniture does not fit in our room according to the original plan?

A. The layouts provided by the design studio are drawn to scale based on the information you
provide us and specific standards and codes concerning classroom design. Most problems
BacktoTop OCCHUT because the room location changed after you placed your order or wasn't built as

specified. If this is the case, contact the design department in writing with a description of the
issue via the Design Studio Contact Form. We will give your project priority attention and work
with you to adjust the layout to solve the problem as best we can. |f the fumniture was not
specified according to the plan by our sales department or manufactured incorrectly, we will do
whatever is necessary to modify the items needed to get the job fo fit your space. Even if you
did not use our design services, if you need help, feef free to contact the Design Studio after
Your furniture arrives for possible layout solutions.

Q. What if we just don't like what we get?

A. First, please refer to SMARTdesks Terms and Conditions of Sale. Because all SMARTdesks
products are built to order and we make every effart on our website and in our personal contact
Back to Top with you fo provide you with complete specifications and the opportunity to view actual material

¥ . samples before you order, we generally cannot authorize a return, We will, however, do
everything we can to help you realize your goal of achieving the best leaming environment
possible by suggesting ways for you o work around problems that occur and ways that we can
help with estimated cost (if any). Contact the sales department in writing with a description of
the issue and reference the Design, QQuote or Job Number in the subject area on the Sales
Department Contact Form or by fax (877-620-7411).

Q. What if something fails under warranty?

A. If the damage occurs during normal use, itis likely that it is covered under the SMARTdesks
warranty. Contact the service department using the Fix-It Form and use the parts list in the
Back to Top Assembly Instructions fo note the affected part, We will get you a replacement as soon as we
can. Note that certain options, accessories and seating may be covered under separate
manufacturers' warranty (see the Warranty Index). Upon receipt of the Fix-It form we will
discuss the problem with you to provide as rapid and satisfactory a solution as possible.

%‘% Q. What can we do if the damage is not covered by the warranty?

A, If a piece is damaged while moving it, by your cleaning crew or by misuse, vandalism, etc,

httj) /fwww.smartdesks.com/shipping-fags.asp 11/4/2005
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Q. Where can we find the SMMARTdesks Fix-it Form regarding repairs and returns?

A. Itis best to use the Fix-It Form to initiate a repair, obtain missing or replacement parts or a
return authorization, The form is designed to gather and organize all necessary information to
BackfoTop eXpedite your request. Click here to ga to the Fix-It Form now.

Q. Where can we find SMARTdesks Terms and Conditions of Sale

A. The SMARTdesks Terms and Conditions of Sale is published on our website and appended
to our price lists. It spells out your responsibilities and ours. Click here to go to the Terms and
BacktoTop Conditions Page now.

% Q. Gan you provide us with-alink to the Warranties Index?

A. In addition to the general warranty covering SMARTdesks products, we also list the
individual warranties from a number of our suppliers which supercede our coverage. Click here
BacktoTop t0 go to the Wamanty Index Page now.

CONTACT FAQ
Q. Is there a list of all SMARTdesks contact forms, phone and fax numbers?

#
e A. The most efficient way.to contact any of the SMARTdesks departments is through our
contact forms. This assures you that your transmittal will be read by the appropriate member of
Backto Top  our staff and archived with your order information. Nevertheless, there are moments when the
telephone is your best tool. Go to the Gontact SMARTdesks page to see all contact information.

v

Q. Where can we find the SMARTdesks Delivery Questionnaire?

A. The information on the Delivery Questionnaire Is required to provide a final price quote and
enter your order if the information hasn't been previously entered, if there are spacial
requirements or it is different from the information you provided when you registered (Update

Back to Top Registration), Click here to go to the Delivery Questionnaire now.

Q. Where can we find the SMARTdesks Fix-It Form?

= . A, ltis best to use the Fix-it Form to initiate a repair, obtain missing or replacement parts or a
return authorization. The form is desigried fo gather and organize all necessary information to

Backto Top ©€xpedile your request. Click here to go to the Fix-It Form now.

hitp:/fwrwrw, smartdesks.com/shipping-fags.asp 11/4/2005
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Back to Top

Q. Where can we find the SMARTdesks Sales Department Contact Form?

A, Click here fo go to the Sales Departiment Contact Form now.
Back to Top

Q. Where can we find the SMARTdesks Contact Design Studio Contact Form?

A Click here to go to the Deslign Studio Contact Form now.
Back fo Top '

| HOME | GSA | HELP | REGISTER | FA;QS ] GUSTOMER SERVICE | CATALOG | DESIGN STUDIO | FINISHES | QQUOTE | CONTACT | SI'

| COMPUTER DESKS & WORKSTATIONS | MULTIMEDIA LECTERNS & PODIUMS | CLASSROOM & CONFERENCE RODM SEATIN
| INSTRUCTION STATIONS | TECHNOLOGY TABLES | LAPTOP LABS | COMPUTER CONFERENCE TABLES | MEDIA STORAGE CABI
| ERGONCMIC TRAINING FACILITY ACCESSORIES |

the fulure of education one classroom af d time™

http:/fwwrwr.smartdesks.com/shipping-fags.asp
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SMARTdesks™ - FF Series Workstations Product Specs - DFP-723030-TKF

SMARTdesks™ FP Series Product Specs

DFP-723030-TKF Double Semi-Recessed (15" - 18") LCD Monitor Workstation
Materials and Consfruction Specifications

SR Wonitor Cutouts (2) ~ With soft vinyl T-mold edges to accommodate recessed monitor. Sized to accept up to 18" Flat Panel
Display.

Monitor Sheives (2) — Custom Assembly System™ provides height adjustable monitar support platform offering additional structural
strength once fixed in place. Shelves are edge-banded In 3mm FVC to provide a soft, rounded, user-friendly finish.

Tower CPU Bay (2) - Each accommodates mid-tower CPU case.

Top Surface - 0.048" thick, high-pressure laminate (exceeds perforfnance requirements of NEMA 3-1995 Grade HES) bonded to
30mm thick 50 Ib. medium density particleboard with phenalic resin impregnated backer sheet. All edges are banded in 3mm thick,
color-thru PVC mechanically applied under pressure and heat.

Base Panels - 0.020" thick melamine coated finish thermally fused to both sides of 19mm thick 47 Ib. medium denslty pariicleboard. All
exposed edges (including bottom edges in contact with the floor - to prevent water damage) are banded in 3mm thick, colorthru PVC
mechanically applied under pressure and heat.

Keyboard/Mouse Platform — Pullout platform at 27 above floor match base pane! finish and edge trim. Mounted with full-extension
ball bearing slides with lifetime warranty. :

Consfruction’- European 32mm woodworking technology employing steel-fo-steel pin and carm connections (thru-drilled for full panel
integrity) where nesded to provide durability, ease of assembly and modularity.

Yentilation —Panels are assembled to permit adequate airflow around components.

Floor Glides - All unifs are provided with standard adjustable 1% steel leveling glides with vinyl shield attached fo metial inserts In the
vertical support panels. 3/4" height edjustment range.

Integral Wire Management™ - Vertical and horizontal wire channeling, 80mm side access grommets are positioned to align with other
components and wall power/data access points. :

Page 1 of 2

Copyright @ 2002 - SMARTdesks™ - PO Box 4463 » Lutherville, MD « 21094 - Tel: B0.770,7042 » Fax: 877.620.7411
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ML Ak LTaor g astians

Department of
Assessm_ents and Taxation

-

Charter Division

. ——— ey e

Governor

C. John Sullivan, Jr.
Director
] Paunl B. Anderson
Administraror

CONWELL, LLC ATTORNEYS ATLAW
SCOTT CONWELL, ESQ.

STE4

2138 PRIEST BRIDGE CT

CROFTON MD 21114

This letter is to confirm acceptance of the following filing:

TRADE NAME : SMARTDESKS
DEPARTMENT ID ": T002335889
TRADE NAME REGISTRATION

TYPE OF REQUEST

DATE FILED : 11-16-2005

TIME FILED : 12:08-pM
RECORDING FEE : 25,00
EXPEDITED FEE:. . : 70.00
COPY FEE : 21.00
FILING NUMBER : 1000361992152060
CUSTOMER ID : DO01697448

WORK ORDER NUMBER : 0001140486

Date: 11/16/2005

PLEASE VERIFY THE INFORMATION CbNTAn‘IED IN THIS LEITER. NOTIFY THIS DEPARTMENT
IN WRITING IF ANY INFORMATION IS INCORRECT. INCLUDE TEE CUSTOMER ID AND THE WORK

ORDER NUMBER ON ANY INQUIRIES.

Charter Division
Baltimora metro area (410) 767-1350
Outside metro area (888)246-5941

301 West Preston Street-Room 801-Baltimare, Maryland 21201-2395
Toll free in Maryland (888)246-5941
MRS (Maryland Relay Service) (800)735-2258 TT/Voice- Fax (410)333-7097
Website: www.dat.state.rmd.us

0003719985

chiace



LOCATION ADDRESS:

OWNER ADDRESS;

SMARTDESKS ,
10717 FAULKNER RIDGE CIR :
COLUMBIA MD 21044
PETER J STENGEL :

10717 FAULKNER RIDGE CIR

COLUMBIA MD 21044




)
]
P
)
p
4
]

R RARRRRGARE
STATE OF MARYLAND
Department of Assessments and Taxation

L, PAUL B. ANDERSON OF THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION OF THE
STATE OF MARYLAND, DO HEREBY CERTIFY THAT THE DEPARTMENT, BY LAWS OF THE
STATE, IS THE CUSTODIAN OF THE RECORDS OF THIS STATE RELATING TO RIGHTS OF

TRADE NAMES OR THE RIGHTS OF TRADE NAMES TO TRANSACT BUSINESS IN THIS STATE,
AND THATI AM THE PROPER OFFICER TO EXECUTE THIS CERTIFICATE.

SMARTDESKS IS A TRADE NAME FILED IN THE AGENCY RECORD ON NOVEMBER 16, 2005

THE FILING IS STILL IN EFFECT. |

PETER J STENGEL IS LISTED AS THE OWNER OF THIS TRADE NAME.

THE LOCATION AND ADDRESS OF THIS TRADE NAME IS:

SMARTDESKS
10717 FAULKNER RIDGE CIR
COLUMBIA MD 21044

IN WITNESS WHEREOF, I HAVE HEREUNTO SUBSCRIBED MY SIGNATURE AND AFFIXED THE
SEAL OF THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION OF MARYLAND AT
BALTIMORE ON THIS NOVEMBER 16, 2005. .

= aws

Paul B. Anderson’
Charter Division

q 4 =
ur
301 West Preston Street, Baltimore, Maryland 21201
Telephone Balto, Metro (410) 767-1344 / Qutside Balto. Metro (888) 246-5941
- MRS (Maryland Relay Service) (800} 735-2258 TT/Voice :
Fax (410)333-7097

0003719987

crblnk
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Trademark Electronic Sea1  ,ystem (TESS) Page 1 of 2

United States Patent and Trademark Office

Home|Site Index | Search |FAQ|Glossary | Guides| Contacts | eBusiness [ eBiz alerts | News | Help

Trademarks > Trademark Electronic Search System(Tess)

TESS was last updated on Wed Dec 21 04:12:38 EST 2005

Newser Jsmmucronsn sz e JSEARCH OG | - Borion
sk List femsn B [ase Do [ Nexvpoc

Logout  Please logout when you are done to release system resources allocated for you.

PeEi LisT

Start ListAt:]  lor Jump to record:.  Record 1 out of 9

s TP.RRStatus ] ASS'G" Status j (' TTABStatus ] (Use the "BaCk" button Of the Internet

Browser fo return to TESS)

SM.

Word Mark SMARTDESKS :
Goods and Services  IC 020. US 002 013 022 025 032 050. G & S: Computer fumiture. FIRST USE: 19961231.
FIRST USE IN COMMERCE: 19961231 ] '

"desks

Standard Characters
Claimed

Mark Drawing Code (4) STANDARD CHARACTER MARK

Design Search Code

Serial Number 78768870

Filing Date December 7, 2005

Current Filing Basis 1A

Original Filing Basis 1A

Owner (APPLICANT) Peter J. Stengel INDIVIDUAL UNITED STATES 10717 Faulkner Ridge Clrcle
Columbia MARYLAND 21044

- Afttorney of Record Scott A. Conwell

Type of Mark TRADEMARK

Register PRINCIPAL

Live/Dead Indicator LIVE

| o N

Mmiﬁm Smlr"mﬂ“m F‘REEFMM Ezmm-s:mﬁ

ML‘{"‘JS" Fings o ?JEL.'-.? Boc | MExT Do

hitp:/ftess2.uspto.gov/bin/showfield7f=doc&state=e6125v.2.1 - 12/21/2005
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Trademark Electronic Sez  system (TESS) Page10f2

United States Patent and Trademark Office

Home| Site Index | Search| FAQ|Glossary | Guides | Contacts | eBusiness | eBiz aterts | News | Help

Trademarks > Trademark Electronic Search System(Tess)

TESS was last updated on Wed Dec 21 04:12:38 EST 2005

Logout  Please logout when you are done to release system resources allocated for you.

.Start List At: {;_‘..__'_____JOR Jump to record:l____‘___.__-__i-j Reccrd 2 out of 9

; "‘“B sl ( Use the "Back” button of the Internet

Word Mark SMARTDESKS
Goods and  [C 020. US 002 013 022 025 032 050. G & S: Computer fumniture. FIRST USE: 19961231. FIRST
Services USE iIN COMMERCE: 19961231

Mark Drawing (3) pESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS

Code

Design

Search Code 26.11.27 - Oblongs
Serial

Number 78751976

Filing Date = November 11, 2005
Current Filing 1A

Basis

Original

Filing Basis 1A

Owner (APPLICANT) Stengel, Peter J. INDIVIDUAL UNITED STATES 10717 Faulkner Ridge Circle -

Columbia MARYLAND 21044

Attorney of

Record Scott A. Conwell | -

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "smartdesk” or "smartdesks” APART
FROM THE ,MARK AS SHOWN

Description  The mark consists of The words ?smart? and ?desks? combined as a single word in bold, Times New

of Mark Roman font face with ?smart? in standard upper case and ?desks? in lower case italics. The name, ?
SMARTdesks?, is surrounded by a singie line Pracetrack? oval enclosmg white-space (approximately

60% of font height) surroundlng the word.
Type of Mark TRADEMARK
Register - PRINCIPAL-2(F)

Live/Dead
Indicator LIVE

- http://tess2.uspto. gov/bin/shqwﬁeld?%doc&state:eél 25v22 ) 12/21/2005-
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X-Sender: 10mb_bps@mailer.10mb.com

X-Mailer: Windows Budora Pro Version 3.0 (32)

Date: Fri, 12 Dec 1997 16:43:47 -0700

To: Peter Stengel <webmaster@workspace-resources. com>
From: Accounts Dept <bps@10mb.com>

Subject: Re: 123 Go Global Online Store Order Confirmation

At 11:45 AM 12/12/97 -0500, you wrote:
PSS

123 Go Global Online Store Order Confirmation received re: SMARTDESKS.COM

Attached, find confirmation of DNR from InterNIC. Please provide cotrect Primary and
Secondary net server addresses ASAP so we can modify, Also, please fax password to
410-992-1794 so we can upload site ASAP.

Thanks,

Peter Stengel (webmaster@workspace-resources.corm)
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>Date: Mon, 22 Dec 1997 13:29:33 -0500 (EST)
>To: peter@clark.net

>From: invoiceRinternic.net

>Subject: INVOICE

>
>TO: i Date: 19-DEC-1997

>Peter Stengel :

>10717 Faulkner Ridge Circle

>Columbia, MD 21044

>United States

> Scan Code: 000002032001100008
>FROM:

>Network Solutions, Inc.

>PO Box 17305

>Baltimore, MD 21297-0525

>United States

>

>Federal ID §# 52-1146119

>VOICE: +1 (703) 742-4777

>FAX: +1 (703) 318-9125
>E-MAIL: billing@internic.net
>

>

>**********************************************************************

*

Shkkkkk

>

> E-MATL INVOICE FOR DOMAIN REGISTRATION/RENEWAL
>

FhAkddkhkkk ki kkkkkkk* Plpage DO NOT REMOVE Version Number
ShEAkEkhhhkhkhdkhkdhhdhhdhhdhd

>
>Invoice Version Number: 1.1

>
Shkkkrhdkkkkrdkeks+ Plpase see attached detailed instructions

Shkhkdkhkdhk kbbbt hhbhhhk

>
>By this payment, Registrant agrees to the terms and conditions of the

>current Domain Registration Agreement.

>
>Invoice Information ’

>la. Invoice NUMDET....os o orreeeeeunnnns 203200 {Use this
>number to pay by credit

> card over the
>phone.) 1lb. Invoice Date.....v.ceeeeeeennnnnnnns 16-DEC-1987 1lc.
>Invoice Due Date......vveerenununn. : 18-JBN~1998

>

>Domain Information :

>2a. Registered Domain Name............. : SMARTDESKS.COM

>

>Thank you for registering the Internet/World-Wide Web domain name

shown abave.

>Timely receipt of payment will ensure registration services for the
>period noted above., This fee is non-refundable.

> : .

>GENERATL, INSTRUCTIONS

>



>This will be the only invoice sent via e-mail. In a few days, you

>should recelve a hard copy invoice via po
>street address.

>If you wish to pay by check, please wait
>contains a scannable remittance stub and
>delays in processing your payment DO NOT
e-mail invoice.

>If you wish to pay by check, please wait
>conatins a scannable remittance stub and
>delays in pProcessing your payment DO NOT
e-mail invoice.

stal service to the above

for the hard copy invoice. It
return envelope. To avoid
send a check to ws with this

for the hard copy invoice. It
return envelope. To avoid
send a check to us with this

>
>To Pay by Check:

> Please use the remittance stub from the hard copy invoice you
should i :

> receive shortly. If you do not receive a hard copy invoice
within

> 7 days, please call us at (703) 742-4777.

>

>To Pay By Credit Card or Confirm Payment:

> We accept all major credit cards. cCall (B88) 771-3000 Toll-Free
from

> the United States, Canada, Puerto Rico and the U.S. Virgin
Islands.

> Outside of these areas, call (402) 496-9798.

> Both numbers are available 24 hours a day, 7 days a week.

>

> Or: )

> Go to http://rs.internic.net/pay on the World-Wide Web to use

Network

the First Virtual Internet

> Solutions' online payment system or
payment

> system.

> .

>To Pay on Account:

> Send e-mail to accounts@internic.net with the domain name,
invoice number

> and 16-digit account number.

>

>For all other billing inquiries send e-mail to billing@internic.net,
or

>call

>(703) 742-~4777 from 7:00am to 9:00pm Eastern Time.
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X-Sender: 10mb_bps@mailer.10mb.com

X-Mailer: Windows Eudora Pro Version 3.0 (32)

Date: Fri, 19 Dec 1997 14:21:25 -0700

To: Peter Stengel <webmaster@workspace-resources.com>
From: Accounts Dept <bps@10mb.com>

Subject: Re: SMARTDESKS.COM

At 11:50 AM 12/19/97 -0800, you wrote;
>>>>

X-Sender: eveb@mailer. 10mb.com

X-Mailer: Windows Budora Pro Version 3.0 (32)

Date: Thu, 18 Dec 1997 22:00:12 -0500

To: Peter Stengel <webmaster@workspace-resources.com>
From: 123 Go Global Customer Service <custserv@10mb.com>
Subject: Re: SMARTDESKS.COM -

Cc: sales@]10mb.com

At 09:35 PM 12/18/97 -0500, you wrote:
S>>

Hi-

We have the SMARTDESKS.COM site up and running,
1. Please set mail (smartdesks@1 Omb.com) to forward to
(DSGNFRM@IX.NETCOM.COM)

<< '

<<<< A
The alias has been set-up and shall be active by tomorrow afternoon.

>>>>

>>>>

2. If you can, set cc: to (sales@workspace—resources.com) ~ Let me know.
<<<< :

<<<<

Sorry, can't c.c. as that will be a special set-up.

Angela

S>>




o>

(BTW, is this something I could - or should be able to do myself?)
<L
Sometime in the future maybe, but for now we'll do it for you.

>>>>

3. Having trouble with CGI - same email form, same script, same permissions (755) that

runs just fine on our site < httpy//www.workspace-resources.com/mailfim | Jitm> won't
Tun on the SMARTdesks site < http://www.smartdesks.com/mailfim1.hfm>? Do you

need to turn something on? I continually get this message:

<< _

Double check your seftings with the directions you have for setting up the cgi script. If
that doesn't work, please put your question out on the web foram for one of the other web

designers to answer.

Regards,

5>

"Internal Server Error

The server encountered an internal error or misconfiguration and was unable to complete
your request.

Please contact the server administrator, webmaster@elecomm.net and inform them of the
time the error occurred, and anything you might have done that may have caused the
error." :

TIA for your assistance.

Peter Stengel

Peter Stengel
webmaster@workspace-resources.com
WorkSpace Resources
Dttp://www.workspace-resources.com/
"Link Up And Thrive"

<L



Eve Berg

Customer Service

123 Go Global .

http://www.10mb.com

custserv(@10mb.com .

Now offering FrontPage Server Extensions!

The best wholesale prices, quality, and customer service on the net!

Offering our FAST OC-12 connecfion speed, low wholesale prices, CGI Scripts, and web

resources galore!

<L

<L

Angela Yiu

Accounts Dept

bps@10mb.com

We wish you a Merry X'mas & a Happy and Prosperous New Year! ,

20% BONUS ? Yes, We are now offering a 20% credit for annual web site rental pre-
payment! Please see our web site for more details.

123 Go Global

http//weww.10mb.com </blockquote></x-htm]>
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WHOIS Search provides domain registration information from Network Solutions

WHOIS Search Results

@ Thé page cannot be displayed

Tha nama wmis ara banking fnre e mrranthe iinasesils hie Tha Wah cita

Page 1 of 3

View Order

WHOIS Record For

s Certified Offer Service - Make an offer on this domain
2224 Backorder - Try fo get this name when it becomes available
Private Registration - Make personal information for this domain
== private
(7] SSL Ceriificates - Make this slte secure
ef Site Confirm Seals - Become a frusted Web Sits

Make this info private

I lE s HE

tibavinadetta i,

Registrant:

CBT Supply Inc.
PO Box 391
Hibernia, NJ 07842
us

Domain Name: SMARTDESKS,COM

Administrative Contact ;
CBT Supply inc.
Jkorber@smartdesks.com
PO Box 391

Hibernia, NJ D7842

us

Phone: 8007707042
Fax: B776207411

Technical Contact ;
Administrator, DNS **
dnsadmin@BDOL.COM
3 Regency Plaza

Suite 23

PROVIDENCE, RI 02903

BUY THE AVAILABLE
EXTENSIONS
FOR THIS DOMAIN NA

smartdesks .ar
smartdesks .n
smartdesks .bl
smartdesks R
smartdesks .us
smartdesks .Gt
smartdesks w
smartdesks Ja
smartdesks V¢
smartdesks .gs
smartdesks e
smartdesks .m

SEARCH AGAIN

Enter a search term:

e.g. networksolGtions.co
Search by:
Domain Name
NIC Handle
IP Address

http://www.nehvorksolutions.com/whois/results.jhtml;jsessionid=FADJ5OWOLB5AOC... " 12/20/2005



'WHOIS Search provides domain registration information from Network Solutions - Page2 of3

Us ' ' ]
Phone: 401.276.4700 . }
Fax: 401.276.4701

Record expires on 09-Dec-2011

Record created on 10-Dec-1997

Database last updated on 06-Jul-2004
Domafn servers In listed order:Manage DNS

CUJO.BDOL.COM T 207.51.72.43
DNS.INTAP.NET 208.162.118.125

Show underying registry data for this record

Current Registrar: NETWORK SOLUTIONS, LLC.

IP Address: 72.46.4.128 (ARIN & RIPE IP search)

IP Location: US(UNITED STATES)-RHODE |SLAND-PROVIDENCE

Record Type; Domain Name

Server Type: Is6

Lock Status: REGISTRAR-LOCK

Web Site Status: Active

DMOZ 1 listings

Y! Directory: see listings

Secure: No

E-commerce: -~ Yes

Traffic Ranking: Not available

Data as of: 21-0ct-2005
Get a Web Site Fast and Search Through Thousands
Easy of Expired Domains

Don't miss your chance to
find @ domain name you
want. Place a Backorder on
an expired domain name
today.

Our hosting packages gets
you started with a Web site
and a FREE domain.

http://www.networksolutiohs.com/whois/results.jhtml;jsession'id=FADISOWOLBSAOC... 12/20/2005
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From: Paul Asselin [mailto:paul@smartdesks.com]
Sent: Wednesday, December 21, 2005 1:10 PM
To: 'Scott A. Conwell, Esq.'; "Peter Stengel'
Subject: RE: your assistance

Scolt: you might want to send this to Peter directly. [ am not sure if he has access to smartdesk

e-mail

Paul J. Asselin, TDA
Director of Design
SMARTdesks. com
PH: 800-770-7042 ext 802
FX: 877-620-7411

---—-Original Message-—

From: design-request@smartdesks.com [mailto:design-request@smartdesks.com] On
Behalf Of Scott A. Conwell, Esq.

Sent: Wednesday, December 21, 2005 1:02 PM

To: 'Peter Stengel'

Subject: RE: your assistance

[XXX DELETED ATTORNEY-CLIENT INFORMATION XXX 1

Scott A. Conwell, Esq.
CONWELL, LLC

2138 Priest Bridge Court, Suite No. 4 -
Crofton, MD 21114

Phone: 410-451-2707

FAX: 410-451-2706

Email: scott@conwellusa.com

Litigation [ Appeals * Homeland Security % Immigration * International *
Contracts

Patents / Trademarks | Copyrights / IP * Technology * Small Business
General Practice * Divorce * Employment * Automobile Accidents #
Workers’ Comp

L R Y AR R R R R s

This email may contain confidential or privileged information. If
you believe you have received this message in error, please
notify the sender by reply transmission and delete the message

without copying or disclosing it.
Fhdddhddhhhbhhdhdbhdhhhhhkrrhrrrhbrrdtd




From: Peter Stengel [maiito:design@smartdesks.com]
Sent: Wednesday, December 21, 2005 12;21 PM
To: Scott A. Conwell, Esg,

Subject: RE: your assistance

Hi Scof_:t -

[XXX DELETED ATTORNEY-CLIENT INFORMATION XXX ]

SMARTdesks Design Studio | www.smartdesks.com
Tel: 800-770-7042 (x 802) Fax: 877-620-7411
"The intelligent choice for smarter learning environments."
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Copyright Offics foss arg sublest to changs. . e Short Form TX
For surrent fees, check the Copyright Office e Pocres LoPytacuy DEICE
wehalic 2t wew.oopyrishigoy, writs the Gopy- REGISTRATION NUMBER

righit Ofioe, or call {203) 707-2000,

T TXU
Efiective Date of Registration

Appligation Asceived

Examlned By

Daposll Received
Qnae Twe

Comespondence  Fee Received

Title of This Worle ag
o shich s ' SMARTdesks Internet Marketing System, 1999
waork was published:
Name and Address of '
Authorand Owvmeér of the 2 Potor 1. Stengel P :
C s g 10717 Faulkner Ridge Circle
apyright: Colurabia, Maryland 21044
Nationality or domicile: ’ Phone (410 ) 992-7727 Fax )
Fhane, fax, and email: Email pstengel@comeast. et
Year of Creation: ’ 3 1996
g' utmrk gus btfen published, ﬁ a. Date December 31 1996 (Month, day, aid
: sbl;'a:;ﬁ Nation of ) Manth Day Year vear all reqitred)
ication: .
b. Nation USA
Type of Authorship 5 o Text (includes f:LctLon, norfiction, poetry, computer programs, etc.)
in This Work: W JMTustrations
_ Q Photographs
Check all that this author created. O Compilation of terms or data
Signature: I cert] tluzt tJ‘{ ements made by e in this application are correct to fhe best of my kowledge.* Check one:
£ PP 8
Registration cannot be 4 Authorized agent
completed without a
signature, AR LLE—-————————— T
Name and Address of ? [ Check here if same as #2 above,
Person to Contact for Scott A. Conwell, Esq., Conwell, LLC, 2138 Priest Bridge Court, Suite No. 4
=2 Rights-and Permissions: Crofton. Marvland 21114 .
5 Phone, fax, and email: Phone ( 410 ) 451-2707 Fax ( 410 ) 451-2706
| Emml scott@conwallusa com 7 .
Namea ¥ %—" % Deposﬂ Account #
Scott A. Conwell 29 _ uf Name
@ O
ﬁﬁ{‘{,‘l“'e NumbadSlraetiApt ¥ E‘;‘g‘ -
mailadin | 2138 Priest Bridge Court, Suite No. 4 )
f,ﬂﬁ'ﬂ‘;ﬂ?;;’s, Cry/StatalZIP ¥ %E% :";:u;
“." | Crofion, Maryland 21114 E2Bos
= o i DNOTW‘RITE HEH.E - agH ul . pigus

N I R e K s X o
fian for wpyﬂgh! pravided forb; sedlmdos, or anywritlen Eh(emenlﬂed mwnnudnnwlm

lacﬂn the

'17 Ll sng EDE(EI Any persun who knuwlnuly makes & lalse 1epm.san!auon ul a
Itie applicaton, shall be fined ot mare than §2,500,

fev: August 2003—30,000 Web Rev: August 2003 @ Printed on recycled paper U.S. Govemmenl Prtnling Oflics; 2003-495-505/60,027



SMARTdesks - The intelligent choice for smarter learning environments Pagelofl-

Ergonomic computer Furniture for education:
The electronic classroom, camputer training,
multimedia instruction & interactive learning

LRGN

Weicoihe toMAR M’,'['de\z;vk

The intelligent choice for smarter learning environments™

Discover a unique collection of Classroom Furniture engineered Home Page
to meet the training requirements of the information age.

Design Studio

Deal direcily with the factory in active collaboration with our designers.
Y

Get the lnnovative Products you need at prices that fit your budget.

Contast Info

An extensive seleclion of typical Classroom Floor Plaps demonstrates
how to integrate technology into your classroom or training center.

Catalog

Fill out the Contact Form or the Classroom Design Questionaire.
Our experienced staff will recommend what you need o build smarter Bl
learning environmerts - One desk at a time ora complete computer lab, FAQ

SMT(IESICS"M make teaching easier,™

Click Here To Learn Morel™

Download, View and Print the SMARTdesks™ Electronic Classroom nning Guide™
You will need Adobe® Acrobat® Reader and you can download it fiere for fres.

Copyright @ 1996-D2 SMARTdesks™ d. - The intelligent chaice for smarter learning environments.™
PO Box 4463 - Lutherville, MD, 21094 Tel: 800.770.7042 Fax: 410.628 1968 Emall; info@smartdesks.com
Designed, Maintzined and Hosted by WorkSpace Resources

file://C:\Documents and Settings\Peter Stengel\My Docurmnents\Web Sites\itml 2000\SMA.... 11/7/2005



SMARTdesks Design Studio - Computer lab, multimedia classroom and training room de... Page 1of1

E Plans

Move the furniture around.
Build the ideal stage to
. do the magic that is
teaching...

Click Here
Ta Learn Morel™

SMART(IBS]CS Design Studiom

. 1In addition to-classroom and training center furniture,

SMARTdesks™ provides space planning for smarter learning
environments. Read our mission statement and design philosophy

in the Design Studio FAQ.

plans Online: The learning environment emphasizes what and
how you teach by enhancing what and how students leamn. You
are welcome to view our new archive of past and current
SMARTdeshs™ projects.

FREE Answers to your Planaing Questions. The Design Studio
provides indlvidualized consultations, floor plans, assists in :
locating cable drops and electrical outlets, suggests lighting

control and seating options and helps to develop a schedule of
colors and finishes. To receive assistance from the Design Studio,

fill out the Classroom Design Questicnairee.

Clients: Partial list of recently completed Design Studio projects.

Classroom Ergonomics Checklist helps you design a safe and
healthy learning environment and some tips on providing
ergonomic training.

Contact the SMARTdesks™ Design Studio. We help you get it right the first time!

file-//C:\Documents and Settings\Peter Stengel\My Documents\Web Sites\htm! 2000\SMA....  11/7/2005



SMARTdesks - Products - The intelligent choice for smarter learning envitonments Page 1 of 1

Furniture for the elsctronic classroom, multimedia instruction,
computer tralning & interactive learning. Protects equipment,
_ promotes proper ergonomic posture, maxiniizes work zrea.

Products | Table Of Contents

v SMARTdeshs™ Workstations - Single,
double and instructors' desks with desktop, Home age

semi-recessed and sub-surface monitor G
configurations. Design Studio
. de]s
« Tables - DEMI™ Team Computing Tables, Contact Info

CT Interactive™ Conference Tables and
DL Seminar™ Tables.

¢ MPLEX™ Multimedia Lecterns - Fixed and
Mobile Presentation and Instruction Stations. FAQ

Caialog

« SPEXw Storage & Support Components ~
Cabinetry for the connected classroom.

e SMARTcheirs™ - Ergonomic Computer
Chairs - Engineered for both classroom use
and all-day training sessions.

+ Instructional Accessories and Options

Copyright © 1996-99 SMARTdes#ks™ Itd. - The intelligent choice for smartar fearning environments,™
PO Box 44683 - Lutherville, MD, 21094 Tel: 800.770,7042 Fax: 410,828,196 Email: info@smartdesks.com
Deslgned, Malntained and Hosted by WorkSpace Resources

3

file://C:\Documents and Settings\Peter Stengel\My Documents\Web Sites\html 2000\SMA.... 11/7/2005




|

SMARTdesks - The intelligent choice for sinarter learning environments - Deéign Questi.. Pagelof

Design Studio

Please lnc'Jude complete Informatlon If you Click Here to send a Message.
don't get an sutomated response in a few Click Here for a Quick Quote.
minutes, your emall address is Incorrect, Click Here 1o gat a Catalog.

Classroom Design Questionaires

1. Contact Information: Info Needed For Free Design Service

*Email l

Contact % I _-———
Organization L—m_““ - |

Address l

o | sie] ,ze|
Telephone I" T o lCountry “—.___.._”. -
Ertty | l None Selected ﬁ’@! (Please selact one)

2. Project information: InfoiNeeEIed For Free Design Service L

Project Name [—

installation Date | ! Quote Date E:::-_:

Roam Dimenswns and Features: (please show dimensions in feetfi nches)

a. Room deth. 'b Room Length: lc. Ceiling Hefght l

d Column1 | ;fmm the ' Select ’E,wau and| from the
Columnz | nfrom the-SEIECt r@ wall and|_ from the
Coumn3 :  :fromthe!Selectil walland| __ fomihe

[

e.i#

@ wall are Z_inches above the f_k_)]

file://C:\Documents and Settings\Peter Stengel\My Documents\Web Sites\html 2000\SMA...  11/7/2005




SMARTdesks - The intelligent choice for smarter learing environments - Design Questi... Page 2 of 3

o Windows on the Select {f wa are)__inches above the fid

£. Door 1 is on the ' Select kﬁ} wall, ' {from the - Select i wall.
Door 2 Is on the ; Select B wan, | ifrom the ' Select B wall,

g- Orientation: The I Select &%J wall is to be the front of the room.

Comments: (lighting, flooring, )
other features)

3a. Classroom Size:

Grade Level . ) K-4 O 58 (912 () University/Adult
Typical Session Length {3 1 hour ) 2 hours () Halfday (23 Full day
Number of Students | Number of Computersg l

Each terminal to be used by () 1 () 2 ) 3 {7) 4 or more students.

3b. Classroom Focus: ’

() (CBT) Computer-Based Training () Multi-use (computer use less than 50%)
3c. Subject/s Taught:

1 Computer Training/Software instruction [ Hardware/Network Training

] CAD, Graphics, Desktop Publishing [ Multimedia Instruction

Other:

Distance Learning Environment: {_) Originating () Receiving” "~

Other : J ' |
Describe: I : |

4. Student Stations | Equipment:
Stations should offer: [ ] privacy for testing {_] interaction with other students
7] line-of-sight fo instructor while at the computer [ group project efficiency.
Stations should restrict student access to: [} floppy/zip drives, CD-rom, DVD
(3 monitor controls [_] CPU controls.

Platiorm: ) PC () MAC ) Other:
CPU case: {_J Tower {_) Desk Top {_} CRT/CPU Combination {_) Laptop
Monitor size: () 14" (i 15" (23 177 (O 19" (Cr 217 ) 15" Flat Screen
Additional equipment: [ ] laser disc {_] headphones [ speakers

Other: } ) !
Comments: T T

5. Instructor's Station | Equipmént:

Cenfiguration: ) Stand-Up Lectern {_} sit-down desk
Line-of-Sight fo {_) Students or () Monitors

Platform: {_) PC {_) MAC | {0 Other: i
CPU case: ) Tower {_} Desk Top {_} CRT/CPU Combination {_i Laptop
Monitor size: () 14" (_3 15" (3 17 (O 19" 3 21" (] 15" Flat Screen
D Laser Disc [_| Headphones [ ] Speakers [[] Fax/Phone [dwver .
[ AV Racking [ ] Overhead Camera | Other: |
[L] Light controls [] D/t CanieraMonitor Controls {1 Arv Controls
[J student Workstation Monitoring | Other Controls:’

file://C:\Documents and Settings\Peter Stenge\My Documents\Web Sites\html 2000\SMA.... 11/7/2005



- SMARTdesks - The intelligent chqiée for smarter learning environments - Design Questi...

Comments: IR I ' ) l ;

6. Equipment in Room:

a.; # PfimemiType ) &ﬁ;l b; # lScanner Stations - Networked U

c. Projector Select :'@ll d X IScreenI Select f‘:’ggl

e # | lm { Video Monitors )

f. [ Video Cameras - Quan.—m " I Locations ,—— i____
g. [ Marker Boards - Quan. m—.“i Size! X on i Select ];fg'ﬁ!and l Select 34

h. Computer Board located on ! Select B wal .

i. [] Tack Boards - Quan.]  |Size| X iLocations

j. Other Equipment, T —T—]
Comments: l | '}

7. Sterage Requirements:

] printer Supplies

] Media - Describe: I

[J equipment - Describe; I o

[ Books - Shelf inches: —I Max Height R '

[ Files - File inches: . ll {7 tetter [[1 tegal

Other Storage: ‘

8. Security Concerns:
Access fo facility: Select

£] CPU access - Fioppy Drive [_J Equipment theft prevention
Other Security Concerns:

8. 1T Issues:

a. Network: {_) Fiber-optic {_) Cat5]Type ) LAN 23 WAN () Wireless

b. Cable Accoss- [} Raised Floor {_ Floor Outlet {_} Wall Outlet

c. Tech Support: ) ln-house () Coniracted

d. Computer Eqmpment # New or On Order {_} Existing _} Standardized
() Mived equxpment and/or multiple platforms

e. Other IT Issues: l ' l:!’

Sord el

A copy of this request will be sent to the email address indicated above.

Copyright © 1996-99 SMARTdesks™ Itd. - The intelligent chofce for smarter learning environments™
PQ Box 4463 - Lutherville, MD, 21094 Tel: 800.770.7042 Fax: 410.628,1969 Email: lnfo@smartdesks com
. Designed, Maintained and Hosted by WorkSpace Resources

file://C:\Documents and Settings\Peter Stengel\My Documents\Web Sites\html 2000\SMA....

- Page3 of 3

117772005



Enclosure (5)



kg
)

P.O. Box 391 « Hibernia, NJ 07842-0391
i Phone: 800.770.7042. « Fax: 877.620.7411
Web: www.smartdesks.com ¢ e-mail: sales@smartdesks.com

Peter Stengel
10717 Faulkner Ridge Circle
Columbia, MD 21044 : August 17, 2005

Dear Peter,
The Commission agreement dated 6, Jurie 2001 between CBT Supply Inc and Niche

Direct.com (NDC) will not be carried forward past December 2004 FYE.

In reality, the terms of the agreement formally expired on December 31, 2003.

Sincerely,

Cc: File
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G Short Form VA

Copyriaht Offlce fees are sublect to change. \ 1
For cutrent faes, checl the Copyiight Offics” B e aymich oFFCE
website al www.copyright gov, weite the Copy- REGISTRATION NUMBER

right Offics, or cafl [202) 707-3600.

* . va VAU

Effeative Date of Registration

‘Application Racaived

LS e SRy e S S DRI

Examined By

Deposit Received

One Two
Comespondence  Fee Received
OT WRITE ABOVE THIS LINE.
3 ) e P MRl L S i DL A3 nizeie 2z ol LT LTSI 2 e U T R T AR T AT 5 L G Fode 0 LT R T N o T T R E L P A
‘Title of This Work: % SMARTdosks Internct Marketing System Design Drawings
Alternative ttle or title of
larger work in which thi
waork was published:
Name and Address of 2 Peter J. Stengel )
th d =S . o EE i
‘é:,’ or ga;fc Owner of the 10717 Fanlkner Ridge Circle
PYUEHt . Colurobia, Maryland 21044
Nationality or domicile: Phore ( 410 ) 730-5354 Fax ( )
Thone, fax, and email: Email pstengel@comeastnet
Year of Creafion: g 1996
If work has been published, 2. Date _ December 31 1996 (Month, day, and
Date and Nation of ] Month Day Year year all reqitired)
Publication: '
b. Nation
Type of Authorship g "0 3-Dimensional sculpture O Photograph _ 0 Map
in This Work: © 2-Dimensional artwork - O Jewelry design ™ Text
Check all that this author ceated. Technical drawing
Signature: % 1 certify that, etatements made by me in this epplication are correct to the best of my knowledge.™ Check one:
thorized agent
* Registration cannotbe
Rt witostesgnatre. || | XLt T T
-. 3 Name and Address of [} Check here if same as #2 above-
4 person to Contact for ? Scoti A. Conwell, Conwell, LLC, 2138 Priest Bridge Court, Suite No. 4, Crofton, MD 21114
<ohts and ssioms:
! I:E{}Tc;grﬁ, iaxmanf eeml‘l:.'lﬂ.l.:SSIOITS Phone ( 410 ) 451-2707 Fax (410 ) 451-2706
Fmail scotti@conwellusa.com
PRI RIS TN S
Name ¥ %‘ Deposit Account #
. o
Cortificate Scott A., Conwell %’;EE & Name
Vn';m ha NumbedStreel/Apt ¥ e
alled In N i 289s
window 2138 Priest Bridge Coust, Suite No, 4 £d3D
envelope to - o EE,
this address: [ GiyStae/ZIP ¥ _j‘:__ 3 =g
Crofton, Maryland 21114 - §§2 2
86=a%06

yFS Y B e A T MyES B LA B BT SO
=17 U.5.C. § 508(e) Any H:ersunwho lnowingly makes a false representalion
the application, shall be Aned oot mare than &2,500,

August 2003—30,000  Web Rev: August 2003 @ Printad on recycled paper U.S. Government Printing Gffice: 2003-496-605/60,031
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P.O. Box 391 - Hibernia, NJ 07842-0391
Phone: 800.770.7042 - Fax: 877.620.7411
Web: www.smartdesks.com * e-mail: sales@smartdesks.com

Peter Stengel
10717 Faulkner Ridge Circle
Columbia,MD 21044 August 16,2005

Dear Peter,

Pursuant to the terms of our agreement dated 6,June 2001 between CBT Supply Inc and
Niche Direct.com (NDC) I am serving you written notice of its termination prescribed
Your services at 5000.00 per month ($60,000 per year) will terminate on December
31,2005.

Smcerely, K

€ Kiorber
Pres1dent

Cc:File
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From: Peter Stengel [mailto:design@smartdesks.com]
Sent: Wednesday, December 21, 2005 12:21 PM

To: Scott A. Conwell, Esq.

Subject: RE: your assistance

Hi Sco’gt - .

'[XXX DELETED ATTORNEY-CLIENT INFORMATION XXX )

SMARTdesks Design Studio | www.smartdesks.coim
Tel: 800-770-7042 (x 802) Fax: 877-620-7411
"The intelligent choice for smarter learning environments. "
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Peter Stengel
VP Design

x: 7T411)

7409 (fa
design@smartdesks
smartdesks.

B77-620
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CORY

. AGREEMENT

s
This agreement, made thisd "l day of JLV”} %~ . 2001, by and between CBT |
Supply, Inc. ("CBT") and Niche Direct.Com., Inc. ("NDC") each in consideration of the
promises of the other, and for other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, agrees as follows:

1. While this Agreement remains in effect, NDC will supply web
development services for CBT. Services will inclnde, but not be limited to, maintenance
of the SMARTdesks' and CBT's website, preparation of designs for CBT's customers,

~ and prelimjpary-budget information.
2. For providing these sefvices to CBT, NDC will be paid Sixty Thousand

Dollars ($60,000.00), payable at the rate of Five Thousand Dollars ($5,000.00) a month - -+ -~ -

for two years, commencing Jannary 1, 2001.

3. Following the initial two (2) year period, this Agreement will renew,
automéﬁca]ly, from year to year, unless terminated by either party upon not less than
ninety (90) days prior written notice to the other. ’

4. NDC will lease space on CBT's computer at the same rate Workspace
Resources has been charging SMARTdesks for the posting at Elecomm. |

S. This agreemen-t may be modified at any time by written agreement of the

parties.

A=

AS WITNESS the hands and seals of.the parties hereto, this (g day of
T 2001, '

NICHE DIRECT.COM., INC.



KORBER, PRESIDENT

By: SN (SEAL)
PETER STENGEL, PRESIDENT

CBT SUPPLY, INC.~

By: %ﬁf /%)

JEFFREY



AGREEMENT

This agreement, made this[aﬁj;y of U/W‘f/ , 2001, by and between CBT
Supply, Inc. ("CBT Supply") and Peter Stengel ("Stengel"), each in consideration of the
promises of the other; and for other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, agrees as follows: -

1. For the three (3) year period, commencing January 1, 2001 and ending
December 31, 2003, in consideration of the services to be rendered by him as a consultant
to CBT Supply, Stengel will be paid a percentage of the annual gross profits of CBT
Supply, when collected, calculated pursuant to the appended Percentage Table as of the
30th of June and the 31st of December in each year and to be paid within sixty (60) days
thereafter. . |

2. In the event of the sale of CBT Supply, Stengel will be paid 20% of the

~ sales proceeds, as collected.

3. CBT Supply will promptly elect Stengel as its Vice-President for Design.
4. - This agreement may be modified at any time by written agreement of the
parties,

PERCENTAGE TABLE

5 % on first $100,000.00, or fraction thereof
7112% on mext $100,0Q0.00, or fraction thereof
10  %on next $100,000.00, or fraction thereof
12 112% on next $100,000.00, or ﬁ:écﬁo_n thereof
15 %on next $100,006.00, or fraction thereof
17 1/2% on all over $500,000.00



AS WITNESS the hands and seals of the parties hereto, this éﬁhay of C)Wf'%.,
, 2001. '

 CBT SUPPLY HY?/—_‘
By: ‘@?ég’fi/ ) _(SEAL)
FFREY KOKBER, PRESIDENT

/EE;; (SEAL)

PETER STENGEL




AGREEMENT

This agreement, made this ér/_c;’ay of f/, 2001, by and between Niche
Direct.Com., Inc. ("Niche Direct") and Jeffrey Korber ("Korber"), each in consideration
of the promises of the other, and for other good and valuable consideration, the receipt

“and sufficiency of which are hereby acknowledged, agrees as follows: '

1. For the three (3) year period, commencing Jammary 1, 2001 and ending
December 31, 2003, in consideration of the services to be rendered by him as a consultant
to Niche Direct, Korber will be paid a percentage of the anmal gross profits, when
collected, of Niche Direct, calculated pursuant to the appended Peréeniagc Table and paid

.bi—annually as of the 30th day of June and 31st day of December in each year and paid

within (60) days thereafter. In calq;laﬁng the gross profits of Niche Direct for this -
‘purpose, payments made to Niche Direct by CBT Supply for development services,

including, but pot limifed to, majntenance' of SMARTdesks' website, preparation of

designs for CBT Supply's customers, supplying marketing strategies and procedures to

CBT Supply, and providing it with preliminary budget information, Wﬂl be excluded.

2. In the event of the sale of Niche Direct, Korber will be paid twenty
percent (20%) of the sale proceeds, as collected.

3. Niche Direct will promptly elect Korber as its Vice-President for Sales.

4, ' This agreement may be modified at any time by written agreement of the

parties.

PERCENTAGE TABLE

5 % on first $100,000.00, or fraction thereof
7112% on pext $100,000.00, or fraction thereof




10 %on next $100,000.00, or fraction thereof
12112% on next $100,000.00, or fracﬁon thereof
15 * %on next $100,000.00, or fraction thereof - '
1712%  on all over $500,000.00 |

AS WITNESS the hands and seals of the parties herefo, this & 77 /\Lf day of

¢_, 2001,
NICHE DIRECT.COM., INC.

By:

(SEAL)
PETER STENGEL, PRESIDENT

2

FFREY KORBER
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SN (SEAL)
PETER STENGEL, PRESIDENT

By:

CBT SUPPLY, INC. ~

By: (9‘@\'&?%2 /4’”/‘1?&&!.)

JEFFREY
"KORBER, PRESIDENT S

T e



<OPY

AGREEMENT

P _
This agreement, made this@'/ day of J{/f/r} - , 2001, by and between CBT
* Supply, Inc. ("CBT™) and Niche Direct.Com., Inc. ("NDC") each in consideration of the
promises of the other, and for other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, agrees as follows: )

1. While this Agreement remains in effect, NDC will supply web
development services for CBT. Services will include, but I-lOt be limited to, maintenance
of the SMARTdesks' and CBT's website, preparation of designs for CBT's customers,
- and preliminary budget information.

2. For providing these services to CBT, NDC wﬂl be paid Sixty Thousand
Dollars ($60,000.00), payable at the rate of Five Thousand DOMS ($5,000.00) a month
for two years, commencing January 1, 2001. T

3. F:ollowing the initial two (2) year period, this Agreément will renew,
automatically, from year to year, unless terminated by. either party upon not less than
ninety (90) days prfor writien notice to the other. |

4. | NDC will lease space on CBT's computer at the same rate Workspace
Resources has been charging SMARTdesks for the pdsting at Elecomm. |

5. This agreemen"c may be modified at any time by written agre'ement of the

parties.

A~

AS WITNESS the hands and seals of the parties hereto, thjs' (p day of

T g 2001

NICHE DIRECT.COM., INC.



AGREEMENT

This agreement, made this b7 day of UZM?‘Z/ , 2001, by and between CBT
Supply, Inc. ("CBT.Supply") and Peter Stengel ("Stengel"), each in consideration of the
promises of the other, and for other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, agrees as follows:

1. For the three (3) year period, commencing Jamuary 1, 2001 and ending
December 31, 2003, in consideration of the services to be rendered by him as a consultant
to CBT Supply, Stengel will be paid a percentage of the anmual gross profits of CBT
Supply, when coﬂected, célculatcd pursuant to the appended Percentage Table as of the
30th of June and the 31st of December in each year and to be paid within sixty (60) days
thereafter, -

2. In the event of the sale of CBT Supply, Stengel will be paid 20% of the
sales proceeds, as collected. .

3. CBT Supply will promptly elect Stengel as its Vice-President for Design.

4. - This agreement may be modified at any time by written agreement of the
parties. A

PERCENTAGE TABLE

5 % on first $100,000.00, or fraction thereof

7112% on next $100,000.00, or fraction thereof .
10 %onnext $100,060.00, or fraction thereof

12 1/2% on next $100,000.00, or fraction thereof
15  %on next $100,000.00, or fraction thereof
17 12% on all over $500,000.00



AS WITNESS the hands and seals of the parties hereto, this érﬁ&Lday of 6’0%“&,

, 2001.
CBT SUPPLY L
wy

(SEAL)
FFREY KORBER, PRESIDENT

/e :;2 \:\ ) (SEAL)

PETER STENGEL

By:




AGREEMENT

This agreement, made this éf/—iay of g"m‘t 2001, by and between Niche
Direct.Com,, Inc. ("Niche Direct") and Jeffrey Korber ("Korber”), each in consideration
of the promises of the other, and for other good and valuable consideration, the Teceipt
and sufficiency of which are hiereby acknowledged, agrees as follows:

1. For the three (3) year period, commencing January 1, 2001 and ending
December 31, 2003, in éonsideration of the services to be rendered by him as a consultant
to Niche Direct, Korber will be paid a percentage of the anmual gross profits, when
collected, of Niche Direct, calculated pursuant to the appended Percentage Table and paid
bi-annually as of the 30th day of June and 31st day of December in each year and paid
within (60) days thereafter. In calculating the gross profits of Niche Direct for this
purpose, payments made fo Niche Direct by CBT Supply for development services,
including, but not limited to, maintenance of SMARTdesks' website, preparation of
designs for CBT Supply's custorners, supplying marketing strategies and procedures to
CBT Supply, and providing it with preliminary budget information, will be exchuded.

2. In the event of the sale of Niche Direct, Korber will be paid twenty
percent (20%) of the sale proceeds, as collected.

3. Niche Direct will promptly elect Korber as its Vice-President for Sales.

4. 'I'Ins agreement may be modified at any time by written agreement of the

parties.

PERCENTAGE TABLE
5 % onfirst $100,000.00, or fraction thereof

71/2% on next $ lO0,000.QO, or fraction thereof



10 %omn next $100,000.00, or fraction thereof
1'2 1{2% on next $100,000.00, or fraction thereof
15 %onnext $100,000.00, or fraction thereof -
17172% on all over $500,000.00
AS WITNESS the hands and seals of the parties hereto, this& 7, /@%Aay of

| ¢ _, 2001
- NICHE DJBECT.COM., INC.

By: (SEAL)
PETER STENGEL, PRESIDENT
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P.O. Box 391 » Hibernia, NJ 07842-0391
: Phone: 800.770.7042 « Fax: 877.620.7411
Web: www.smartdesks.com ¢ e-mail: sales@smartdesks.com

Peter Stengel
10717 Faulkner Ridge Circle
Columbia, MD 21044 August 16,2005

Dear Peter,
Pursuant to the terms of our agreement dated 6,June 2001 between CBT Supply Inc and
Niche Direct.com (NDC) I am serving you written notice of its termination prescribed

Your services at 5000.00 per month ($60,000 per year) will terminate on December
31,2005.

- Sincerely,

\ .
.(FL( T2

\
Jeffrey Kiorber
President

Cc:File
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- P.0O. Box 391 - Hibernia, NJ 07842-0391
Phone: 800.770.7042 » Fax: 877.620.7411
Web: www.smaridesks.com * e-mail: sales@smartdesks.com

Peter Stengel
10717 Faulkner Ridge Circle
Columbia, MD 21044 August 17, 2005

Dear Peter,
- The Commission agreement dated 6, June 2001 between CBT Supply Inc and Niche

Direct.com (NDC) will not be carried forward past December 2004 FYE.

In reality, the terms of the agreement formally expired on December 31, 2003.

Sincerely,

Cc: File



Enclosure (6)



.

designguide.com

* ‘ v ] Page 1 of 1

save | print | share | request | close | « prev

SMARTdesks

PO Box 391 ) . .
Hibernia , NI 07842-0391

Tel : 800.770.7042

Fax : 877.620.7411

Headquarters

Contact; Jeffrey Korber VP Sales

www.smartdesks.com

sales@smartdesks.com,
design@smartdesks.com -

Principal(s):
Jeffrey Korber, VP Sales
Peter Stengel, VP Design

Statement:

SMARTdesks designs, manufactures and supplies
executive class furniture, seating and accessories,
creating empowered environments for people and
technology. The centerpiece for boardrooms,
presentation suites, strategy rooms, war rooms,
training rooms and computer [abs. Popular with DoD
and government agencies, lawfirms and Fortune 500
companies, our line is on the GSA schedule. The
website www.smartdesks.com showcases conference
tables designed for line-of-sight interaction with
integrated computers and LCD screens— a powerfu!
presence in any room or venue.

Product Categories:

12350 Casework: Education, Hotel + Medical
12410 Office + Desk Accessories

12500 Fumiture

12510 Office + Conference Furniture

12560 Institutional + Educational Furniture
12570 Commetrcial Furnlture + Furnishings
12620 Folding, Interlocking + Stacking Chairs
12700 Systemns Furniture

Applications:
Commerclal + Resldential

Background:

Market National
Founded 1566
Links:

Line of Sight Conference Tables

Triad Muiti-Use Conference Tables
Piang Line of Sight Conference Tables
MOTIF Conference Tables

Click for Enlarged Images and Captions

Brands / Products:
SMARTdesks™; EzSeat™ Tablet-Arm Stacking Chair; All Day™; CompuChair
Storage & Suppert Components; etc. ) :

S$-55811

http://www.designguide.com/profile_temp.asp?lid=56445&from=ms 12/28/2005
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From: Paul Asselin [mallto:paul@smartdesks.com]
Sent: Wednesday, December 21, 2005 1:10 PM
To: 'Scott A, Conwell, Fsq."; 'Peter Stengel’
Subject: RE: your assistance

Scott: you might want to send this to Peter directly. | am not sure if he has access to smartdesk
e-mall

Paul I, Asselin, IIDA
Director of Design
SMARTdesks. com

PH: 800-770-7042 ext 802
FX: 877-620-7411

-—--Original Message--—
- From: design-request@smartdesks.com [mailto:design-request@smartdesks.com] On
Behalf Of Scott A. Conwell, Esq.
Sent: Wednesday, December 21, 2005 1:02 PM
To: Peter Stengel"-
Subject: RE: your assistance

[XXX DELETED ATTORNEY-CLIENT INFORMATION XXX ]

Scott A. Conwell, Esq.
CONWELL, LLC

2138 Priest Bridge Court, Suite No. 4
Crofton, MD 21114

Phone: 410-451-2707

FAX: 410-451-2706

Email: scott@conwellusa.com

Litigation / Appeals * Homeland Security * Iminigration * International *
Contracts

Patents | Trademarks / Copyrighis [ IP % Technology * Small Business
General Practice * Divorce * Employment * Automobile Accidents +
Workers’ Comp

**************-lr**********************

This email may contain confidential or privileged information. If
you believe you have received this message in error, please
notify the sender by reply transmission and delete the message

without copying or disclosing it.
*************************************




IN THE CIRCUIT COURT FOR . =

HOWARD COUNTY, MARYLAND il
PETER J. STENGEL, | ) Bl w0
) | W0
¥ 1}
. Plaintiff, Counterclaim Defendant, ) et =
| ) '{& L, >
v. ) - =)
) CASENO.:13-C-05-064158 CN =
CBT SUPPLY, INC. and )
JEFFREY KORBER, )
)
Defendants / Counterclaim Plaintiffs. )
' )

DEFENDANTS* SECOND AMENDED ANSWER AND COUNTERCLAIM

COME NOW Defendants / Counterclaim Plaintiffs CBT SUPPLY, INC. (“CBT™)

and Jefirey Korber (“Korber”) and file this Second Amended Answer and Counterclaim

against Peter J. Stengel (“Stengel™).! The Answer set forth below is the same as that

contained in Defendants Amended Answer and Counterclaim filed on November 22,
2006.

AMENDED ANSWER

.Kbvorber and- CBT (referred to collectively as “Defendants” in the Amended
' An‘swer)-deny each and every allegation. contained in Plaintif's Complaint and their
prayers for relief unless the same has been expressly admiited herein. Answen'ng the
. specific allegations of Plaintif’s Complaint, in acéordance with the order and number of

the paragraphs in which they are set o1if, Defendants respond as follows:

! Marcia Stengel was substltuted as the Personal Representatwe of the Estate of Peter J.
- Stengel afier Stengel’s death.

1
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_ L PARTIES

1. Upon information and Belief, Defendants admit that Stengel resided at
10717 Faulkner Ridge Circle, Columbia, Maryland 21044. Defendants further admit that
Stengel was Vice President of Design for CBT. Except as specifically admitted,
D.efendants deny the remaining allegations set forth in Paragraph 1 of the Complaint.

2. Defendants admit that CBT Supply, Inc. is a corporation registered in'the
state of Maryland and currently in good standing by the Maryland State Department of
Assessments and Taxation. Defendants further admit that CBT has a principal office at
514 F. Progress Drive, Linthicum, Maryland 21090, and that CBT’s resident agent is The
‘Corp_oration Trust Incorporated at 300 E. Lombard St., Baltimore, Maryland 21202.
Defendants further admit that Korber, the only Director of CBT, resides at 83 Jacobs
Road, Rockaway, New Jerséy 07866. Defendants further admit that the New Jersey
‘Corporate'and Business Information Reporting lists CBT Supply, Inc. as a foreign profit
~ corporation. Except as specifically admitted, Defendants deny the remaining allegaﬁon§
set forth in Paragraph 2 of the Complaint.

?;. Defendants admit that Korber is President, CEO, and sole Director of
CBT. Defendants further admit that Korber uses a job title of Vice President of Sales vis-

a-vis customer contacts. Defendants further admit that Korber resides at 83 Jacobs Road,
Rockaway, New Jersey.07866. Except as specifically admitfed, Defendants deny the

remaining allegations set forth in Paragraph 3 of the Complaint.

2
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II. FACTS COMMON TO ALL COUNTS

4, Defendants are without éﬁfﬁéient information or knowledge to either
admit or.deny the allegations set forth in Paragraph 4 of the Complaint, and therefore
deny same and demand strict proof thereof, |

5. Defendants are without sufficient information or knowledge to either
admit or deny the allegations set forth in Paragraph 5 of the Complaint,.and therefore
deny same and demand strict proof thereof. |

6. Defendants deny the allegdtions set forth in Paragra'ph 6 of the Complaint.

7. Defendants are without sufficient information or knowledge to either
admit or deny the allegations set forth in Paragrap'h 7 of the Complaint, and therefore
deny same and demand strict proof thereof,

8. Defendants are without sufficient information or knowledge to either
admit or deny the allegations set forth in Paragraph 8 of the-COrr-lplaint, and therefore
deny same and demand strict proof thereof,

9, Defendants deny the allegations set forth in Paragraph 9 of the

- Cormplaint.

10.  Defendants deny the allegations set forth in Paragraph 10 of the
Complaint. '
11.  Defendants admit that Stengel, doing business as Workspace Resources,

contracted with Design Form, Inc., a company owned by Korber, to manufacture a

limited number of furniture pieces. Defendants are without sufficient information or

3
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knowledge to either admit or deny the remaining allegations set forth in Paragraph 11 of
the Complaint, and therefore deny same.

12. Defcndants admit that, in o;' around late 1997, Design Form, Inc.
contracted with-Stengel to develop an i1.1ternet web site for Design Form, Ine. Defgndants
deny the remaining allegations of Paragraph 12 of the Complaint.

13, Def‘endants. deny that Korber filed for bankruptcy protection for Design
FOI‘I;I, Inc. Defendants admit the remaining allegations set forth in Paragraph 13 of the
Complaint.

14. Defendants deny the allegations set forth in P-aiagrgph 14 of the
Complaint. | |

15. . Defendants deny the allegations set f(.)ﬁh in Paragraph 15 of the
Complaint.

16.  Defendants admit that on June 6, 2001 CBT Supply, Inc. and Niche
Direct.Com., Inc. entered an agreement; CBT and Stengel entered an agreement; and
Niche Direct.Com., Inc. and Korber entered an agreement. Defendanfs deny the
allegations set forth in Paragraph 16 of the:Complaint to the extent they are contrary to
the express terms of tiJe foregoing agreements, which are written documents that speak
for themselves. |

17. Defendants admit that in or around January 2005, Korber and Stengel met
to discuss an agreement Wh;areby Stengel would continue to provide web development

and other services for Defendants. Except as specifically admitted, Defendants deny the

remaining allegations set forth in Paragraph 17 of the Complaint.

4
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18.  Defendants deny the allegations set forth in Paragraph 18 of the
Complaint.’ |

19.  Defendants admit that: they received a letter dated October 2005 from

| Stengel’s aftorneys. Defendants deny the allegations set forth in Paragraph 19 of the
Complaint to the extent they are contrary to the express terms of the letter, which is a
'written document that spéaks for itsélf. _Except as specifically admitted, Defendants deny
the remaining allegations set forth in Paragraph 19-of the Complaint.

20.  Defendants admit that they received a letter dated November 21, 2005,
from St'eﬁgel’s counsel. Defendants dény the allegations set forth in Paragraph 20 of the
Complailllt to the extent they are contrary fo the express terms of this November 21, 2005
letter, which is a written document that speaks for itself._Except as speciﬂcalljf admitted,
ljefcndanfs deny the remaining allegatioﬁs set forth in Paragraph 20 of the Complaint.

" 21. Defendants admit that they retained new counsel and sent a letter to
: Sfen'gél’s counsel dated December 29, 2005. Defendants deny the allegations set forth in
Paragraph 21 of the Complaint to the extent they are contrary to the express terms of this
December 29, 2005 letter, which is a written document that speaks for itself. Except as
specifically admitted, Defendants deny the reinaining a]legations set forth in Paragraph
) 21 of the Complaint.
| 22, Defendants admit that they received a letter from Stengel’s counsel dated
November 30, 2005. Defendants deny the allegations set forth in Paragraph 22 of the
_Complaint to the extent ﬁley are contrary to the express terms of this November 30, 2005
létter, which is a written documentt that speaks for itself. Defendanté are without

5
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sufficient information or knowledge to either admit or deny the remaining allegations set
forth in Paragraph 22 of the Complaint, and therefore deny same. '

23.  Defendants admit that Defendants’ counsel sent a letter to Stengel’s
counsel on December 7, 2005. Defendants deny the allegations set forth in Paragraph 23
of the Complaint to the extent they are contrary to the express terms of this December 7,
2005 letter, which is a written document that speaks for :it'self. Except as specifically
' .'adrnitted, Defendants deny the remaining allegations set forth in Paragraph 23 of the
Complaint.

24, Defendants deny the allegations set forth in i’m'agraph 24 of the
- Complaint to the extent they are contrary to the express terms of the December 7, 2005"
. leﬁer from Defendants’ attbmqys, which is a written document that speaks for itself.
Except as specifically admitted, Defendants deny the remaining allegations set forth in
Pafagraph 24 of the Compiaint.

25.  Defendants deny the allegations set forth in Pa;agrap’h 25 of the

Complaint.

Count I:: Breach of Contract
i6. Defendants incorporate by reference their responses to the preceding
al]ega.ti'on's of the Complaint.
27.  Defendants- deny the allegations set forth in Paragraph 27 of the
Complaint. -
28.  Defendants admit fhe allegations set forth in Paragraph 28 of the
Complaint.

6
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29.  Defendants admit that in June 2001, CBT and Niche Direct.Com., Inc.
entered an agreement, CBT and Stengel entered another agreement, and Niche
Direct.Com., Inc: and Korber entered a separate agreement, which agreements speak for

-themselves, Defendants further admit that on or about Decemi:er 29, 2000, Stengel

- signed a release and agreement to indemnify and save harmless, which document speaks
for itself. Except as specifically admitted, Défendants deny the remaining allegations set
forth in Paragraph 29 of the Complaint. |

30.  Defendants are without sufficient information or knowledge to either
admit or deny the allegaﬁoﬁs set forth in Paragraph 30 of the Complaint, and therefore

" deny saxﬁe and demand strict proof thereof.

31 Defendants admit that on June 6, 2001, CBT and Niche Direct.Com., Inc.
entered an agreement, which dgteemcnt speaks for itself. Except as speeifically admitted,
Defendarits deny the remaining allegations set forf.h in Paragraph 31 of the Complaint. .

32.  Defendants admit that on June 6, 2001, CBT and Niche Direct.Com., Inc.
entered an agreement, CBT and Stengel entered another agreement, and Niche
Direct.Com., Inc. and Korber entered a separate agreement, which agreements speak foxj
themselves. Defendants further admit that on or about. December 29, 2000, Stengel
signed a release and agreement to indemnify and save harmless, which document. speaks
for itself. Defendants deny the allegations set forth in Paragraph 32 of the Complaint to
the exten‘t they are contrary to the express terms of the foregoing agreements, which are
written documents that speak for themselves. Except as specifically admitted,
Defendax{ts deny the remaining allegations set forth in Paragraph 32 of the Complaint.

7
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33.  Defendants admit that oh June; 6, 2001, CBT and Niche Direct.Com., Inc.
eﬁtered an agreement, which agreement' speaks for itself. Defendants deny the
allegations set forth in Pﬁ:agraph 33 of the Complaint to the extent they are contrary to
the express terms of the foregoing agreement, which is a written document that speaks for
itself. Except as specifically admitted, Defendaﬁts deny the rem_aining allegations set
forth in Paragraph 33 of the Complaint.

34. ..Defendants admit that Defendants provided to Stengel a letter dated
August 16, 2005, which letter provided written notice of Defendant’s intent to terminate
‘the June 6, 2001 agreement between CBT and Niche Direct, Defendants deny the
allvegatioﬁs set forth in Paragraph 34 of the Complaint to the extent ﬂxey are confrary to
the express terms of the August 16, 2005 letter, which is a written ciocument that speaks
for itself. Except as specifically admitted, Defendants deny the remaining allegations set
forﬁl in Paragraph 34 of the Complaint.

35.. Defendants admit that on June 6, 2001, CBT and Stengel entered an
agreement, which agreement speaks for ifself. Defendants deny the allegations set forth
m .Paragraph 35 of the Complaint to the extent they are contrary to the express terms of
‘the foregoing agreement, which is a writtcn: dociment that speaks for itself, Bxcept as
specifically admitted, Defendants deny the remaining allegations set forth in Paragraph
35 of the Complaint.

- 36.  Defendants admit that in an Auéust 17, 2005 letter, Defendants served
'writ.te;n notice to Stengel that the June 6, 2001 agreement between CBT and ‘Niche Direct

wonld not be carried forward past December 2004 FYE. Defendants deny the allegations

%
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set forth in Paragl;aph 36 of the Complaint to the extent they are contrary to the express
terms of the foregoing agreement, which is a written document that speaks for itself.
Except as specifically admitted, Defendants deny the remaining allegations sét forth in -
Paragraph 36 of the Complaint. | ' |

37. Defendants admit that, pursuant to a June 6, 2001 agreement between
CBT and Stengel, Stengel was to ‘prdvide services.to CBT as a consultant. Defendant
fuﬁher admits that CBT made pvetpayments to Stengel in excess of $90,000 after the
June 6, 2001 agreement between CBT and Stengel expired. Defendants deny the
allegations set forth in Paragraph 37 of the Complaint to the extent they are contrary to
the express terms of the foregoiné agreement, which is a written documient that speaks for
itself. Except as specifically admitted, Defendants deny the remaining allegations set-
forth in Paragraph 37 of the Complaint. -

38.  Defendants deny the allegations set forth in Paragraph 38 of the
Complaint.

39.  Defendants admit that on June 6, 2001, CBT and Stengel entered an
agreement, which agreement speaks for itself: Defendants deny the allegations set forth
in Paragraph 39 of the Complaint to the extent they are contrary to the express terms of
the foregoing agreement, which is a written documerit that speaks for itsclf.. Except as
specifically admitted, Defendants deny the remaining allegations set forth in Paragraph
39 of the Complaint. |

46. Defendants admit that on June 6, 2001, Niche Direct.Com., Inc. and
Korber entered an agreemerit, which agreement speaks for itself. Defendants deny the

9
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allegations set forth in‘Parégraph 40 of the‘Com'plaint' to the extent they are contrary to
the express terms of the foregoing agreement, which is a written document that speaks for
itself. Except as specifically admitted, Defendants deny- the remaining al'leéations set
forth in Paragraph 40 of the Complaint. |

41. . Defendants admit that on June 6, 2001, Niche Direct.Com., Inc. and
. 'Korbcr eqtered an agreemc.ent, which agreement speaks for itself. Defendants deny the
allegations set forth in Paragraph 41 of the Complaint to the extent they are contrary to
the express terms of the foregoing agreement, which is a written document that speaks for
itself. Except as specifically admitted, Defendants deny the rem.aining allegations set
forth in Paragraph 41 of the Complaint.

. 42, Defendants deny the dleéations set forth in Paragraph 42 of the
Corﬁp]aipt.

43.  Defendants admit tbat Stengel holds a title of Vice President of Design
with CBT. Except as specifically admitted, Defendants deny the reﬁlainiﬁg allegations
set forth in Paragraph 43 of the Comi)lgint.

44 Def'gndants deny the allegations set forth in Paragraph 44 of the
Coﬁlplaint.

45.  Defendants deny the allegations set forth in Paragraph 45 of the
Complaint.

46. Deferidant;' deny the allegations set forth in Paragraph 46 of the

Complaint.

10
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47.  Defendants deny the allegations set forth in Paragraph 47 of the
Complaint.

48.  Defendants deny the allegations set forth in Paragraph 48 of the
Complaint.

49.  Defendants are without sufficient information or knowledge to either
admit or deny the allegations sct.fbrth in Paragraph 49 of the Complaint, and therefore
deny same,

50,  Defendants deny the allegations set forth in Paragraph 50 of the
Complaint.

5. Defendants deny the allegations set forth in Paragraph 51 of the
Complaint.

52.  Defendants deny the allegati;)ns set forth in Paragraph 52 of the
Comiplaint.

53. Défendants deny the allegations set forth in Paragraph 53 of the
Complaint. |

. Count II:. Fraud, Intentional Misrepresentation, Concealment and Nondisclosure

54. bcfendants ihcorporate by reference their responses to the preceding
allegations of the Complaint. |

35.  Defendants deny the allegations set forth in Paragraph 55 of the
' Complaint.
56.  Defendants deny the allegations set forth in Paragraph 56 of the

Complaint.

11
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. 57. Defendants deny the allegations
Complaint.
' 58. Defendants deny the allegations
Complaint,
59. Defendants deny the allegations
Complajnt. .
60. Defendants deny the allegations’
Comp]aint.
61. Defendants deny the allegations
Comﬁlaint.
Count III: Promissory Estoppel
62. Defendants
allegations of the Complaint.

set forth
set florth
set forth
set forth

set forth

in

in

in

in

in

Paragraph 57
l;aragraph 58
Péragraph 59
Parggraph 60

Paragraph 61

of the

of the

of the

of the

of the

incorporate by reference their responses to the preceding

63. Defendants deny the allegations set forth in- Paragraph 63 of the

Coﬁlplbjnt.
7S
‘Complaint.
65.

Complaint.

66.

Defendants deny the allegations set férth in Paragraph 64 of the

Defendants deny the allegations set forth in Paragraph 65 of the

Count IV: Quantum Meruit

Defendants incorporate by reference their responses to the preceding

allegations of the Complaint.
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67. Defendants deny the allegations set forth in Paragraph 67 of the
Complaint,

Count V: Unjust Enrichment

68. Defendants incorporate by reference their reéponses to the preceding
allegaﬁom of the Complaint.

69.  Defendants depy the allegations set forth in Paragraph 69 of the
Complaint.

AFFIRMATIVE DEFENSES

FIRST AFFIRMATIVE DEFENSE
‘The Complaint fails'to state a claim against Defendants upon which relief can be
. granted.
'SECOND AFFIRMATIVE DEFENSE .
Plaintiff’s clah;:s are barred by the doctrine of laches.
" THIRD AFFIRMATIVE DEFENSE
. .Pla‘intiﬁ’s claims are barred by the doctrine of estoppel.
FOURTH AFFIRMATIVE DEFENSE
| flain_tiﬁ’ s claims are barred in the doctriﬁe of release.
FIFTH AFFIRMATIVE DEFENSE
Plaintiff’s claims are i)arred by the docirine of acquiescence.
SIXTH AFFIRMATIVE DEFENSE
Plaintiff’s claims are barred by the doctrine of unclea;n hands.
SEVENTH AFFIRMATIVE DEFENSE

.13
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Plaintiff’s claims are barred by the doctrine of implied license.
EIGHTH AFFIRMATIVE DEFENSE
Plaintiff’s Complaint fails on the basis of accord and satisfaction.
NINTH AFFIRMATIVE DEFENSE -
Plaintiff's Complaint fails on the basis of payment.
TENTH AFFIRMATIVE DEFENSE
P]a.intiff's Complaint fails on the basis of waiver.
ELEVENTH AFFIRMATIVE DEFENSE
Plaintiff’s claims must be reduced to the extent that Plaintiff failed to mitigate its
damages, if any. ‘
. WHEREFORE, Defendants pray for judgment against Plaintiff. holding that
Plaintiff shall take nothing, and that Plaintiff shall pay Defendants’ costs, interest and
attorney’s fees, and granting Defendants such-othcr relief as this Court deems just and

proper.
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AMENDED COUNTERCLAIM .O'F CBT AND KORBER
THE PARTIES
1. CBT Supply, Inc. (“CBT”) is a Maryland corporation with its principal
_place of business at 514 F Progress Drive, Linthicum, Maryland 21090,

2. Jeffrey Korber (“Korber™), is an individual domiciled and residing at 83
Jacobs Road, Rockaway, New Jersey 07866. Korber is also President, CEO, and sole
Director of CBT.

3. Upon information and belief, Plaintiff Peter J. Stengel (“Stengel”) was
domiciled and resided at 10717 Faulkner Ridge Circle, Columbia, Maryland 21044. In

this case, Marcia Stengel was substituted as the Personal Representative of the Estate of

Peter J. Stengel after Stengel’s death.

JURISDICTION & VENUE

4. The Court has jurisdiction over the subject matter of this Amended

‘Counterclaim.
5. CBT and Korber (hereinafter collectively referred to as “Counterclaim
Plaintiffs”) submit themselves to the jurisdiction of this Court.

6. The Court has personal jurisdiction over Stengel, the Stengel’s Estate and

“Stengel’s Personal Representative.

7. Venue is proper in this Court.
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FACTS
CBT’S TRADEMARKS AND COPYRIGHTED WORKS

8. Korber and CBT, directly and through its predecessors-in-interest,
Smartdesks, Ltd. ;and Design Form, Inc., have been and are now engaged in the business
of manufacturing and marketing in interstate commerce a wide variety of desks, lecterns
* and other office i’urrﬁture products, and marketing and selling design services related to-
its furniture .produéts.

9 Since at least as early as 1998, Counterclaim Plaintiffs, directly and
through CBT’s predecessors-in-interest, héve marketed and sold office furniture products
and related design services under the trademark and service mark SMARTDESKS and
SMARTDESKS (and Design) (collectively the “SMARTDESKS Marks™).

10‘. CBT, directly and through its predecessors-in-interest, has widely
advertised and extensively offered its office furniture products and design services under
the SmmESKS Marks throughout the United States, and the. SMARTDESKS Marks
have become, through widespread and favorable public acceptance and recognition, an
asset of substantial value as a symbol 6f CBT, its quality products and its good will.

11.  In addition to the SMARTDESKS Marks, CBT has adopted and used in .
_ interstate commerce’ numerous additional trademarks for office furniture and related

_products, including FLIP IT, MPLEX, SPEX, SNAPFLEX, SMARTCHAIRS, DEM]I,
| PIANO, PIANO SERIES: CONCERTO, SONATA, TRJAD, MOTTF, DLSEMINAR,

and CTINTERACTIVE (collectivély “CBT’s Marks”).

.16
DCI 30186230.1




12. On May 11, 2004, the United States Patent and Trademark Office granted
federal tl;ademark registration to CBT for the trademark FLIP IT for “ergonomically
designed -office furniture, namely; integrated workstations that incorporate computers,
video display terminals, electronic telecommum'caﬁong devices, audio visual equipment
.and controls, and electronic data storage supplies and apparatus with furniture as a single
‘unit for use in offices -and classrooms” as registratidn number 2,839,88;7. Said
registration is in full force and effect and is owned by CBT. CBT uses the regisﬁaﬁon
.symbol (R) on its goods and in advertising in association with said trademark. | |

13.  In or about 1997, Korber deéideé to begin using the Internet as a tool for
business marketing and development. He hired Stengel and/or Stengel’s company
‘Workspace Resources, to obtain the rights to the Internet domain<smartdesks.com> for
Korber’s éompany Design Form, Inc.. On or about December 10, 1997, Stengel and/or
Worksi)ace Resources, acting as an agent for Korber and Design Form, Inc., registered
the Internet domain name <smartdesks.com>, identifying Design Form, Inc. as the
registrant, Workspace Resources was paid for performing the doméinname registration
service, including for the registra.tion fee and web site hosting charges. Design Form,
Inc. subsequently transferred its rights to the <smartdesks.com> domain name to
Korber’s newly formed company, Smartdesks, Ltd. Smartdesks, Ltd. later transferred its
rights to the <smartdesks.com> domain name to CBT. CBT is now the owner of the
Internet domain name <smartdesks.com>

14.  Since In or about December 1997, ,CBT and its predecessors-in—interest?
Smartdesks, Ltd and Design Form, Inc. advertised its office furniture products and related
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WA

deéigrl'";érvices via the Internet on its Internet Web Site located at the URL

http://www.smartdesks.com (“CBT’s Web Site”)..

15.  Korber and CBT are the author of numeérous photographs of its furniture
and related products. CBT owns the copyrights to ’the photographs, and has applied to
register the copyrights with the U.S. Copyright Office.

16. In addition to the copyrighted'photograi)hs, Counterclaim Pléintiﬂ's are
authors of numerous 'othcr copyriglﬁed works, including FLIP IT Installation Instructions -
.and a FLIP IT Marketing Brochure. CBT owns the copyrights td the Installation
Instructions and Marketing Brochure, and has applied to register the copyrights with the
US Copyright Office. (Collectively referred to, together with CBT’s copyrighted
photographs, as the “Coﬁyrighted Works.”) The Copyright Office "has received the
fofcgoing copyright applications, required deposits, and application fees.

* . COUNTERCLAIM PLAINTIFFS’ CONTRACTS WITH STENGEL AND His ENTITY
| . 17.  From on or about Aungust 1, 2000 through on or about October 31, 2000,
Sf@eng'éi worked as an employee of Smartdesks, Ltd., performing services including
- development of the Smartdesks Web Site. At other times before and aﬁer the period of
employment with Smartdesks Ltd., Stengel and Woﬂcspace Resources performed services
for Counterclaim Plaintiffs, including CBT’s predecessors-in-interest, as an independent
contractor.
18.  In or about 2000, Stengel asserted that he owned all of the intellectual
property relating to the Smartdesks Web Site. Korber disagreed and disputed this claim.
To resolve this disagreement, Korber and S;tengel entered into a series of contractual
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. agreements that included a payment by Korber of $50,000 to Stengel in exchange for
| Stengel’s release of his claims and Stengel’s indemnification of Counterclaim Plaintiffs
from any third-party clai,fns concerning the ownership or other rights of the works or
'.serv‘ices performed by Stengel for Counterclaim Plaintiffs.

_ , 1§. On or about November 16, 2000, Stengel and Korber entered into an
agreefn’ent (the. “No;lcmber 2000 Agrecxﬁent") that, among other things, provided that
- Korber would create a new corporation and that “[tfhe New Corporation will assume all
of the contractual obligations of SMARTdesks, Ltd. and will do business under the
SMARTdesks name, using it as a trade name.” A true and correct of copy of the
November 2000 Agreement is attached as Exhibit A.

20. Korber has met all of his obligations under the November 2000
Agreement, including the establishment of a new corporation that uses thg Smartdesks
: trade name. ;I'hat new Corporaﬁon is the Counterclaim Plaintiff CBT Sﬁpply, Inc.

21.  On or about December 29, 2000, Stengel executed a "‘Release and
Agreement to Indemnify and Save Harmless” agreement (the “Release and
'Indemniﬁcéﬁon Agreement”) in which Stengel released Korber, Smartdesks Ltd., and
their succeséors and assigns from any and all claims, demands, suits or other procéedings
,irvhich Ste;h'gel then had or may have in the future arising from or relating to any work or

services, including inventions, ideas, designs or improvements that Stengel performed for
| or at the request of Korber or Smartdesks Ltd. A true and-correct copy of the Release and

Indemnification Agréement is attached as Exhibit “B.”
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22. In the Release and Indemnification Agreement, Stengel also agreed to
indemnify and hold Kor_ber-, Smartdesks Ltd, and their successors and assigns, harmless
from any and all claims. of others arising out of any claims of any ownership, or other
rights, in or to the works, inventions, ideas, designs or improvements created by Stengel
for Korber aﬁd/or Smaltciesks Ltd, 'I"his indemnification provision sp;eciﬁcally provides
that Stengel is responsible for the Counterclaim Plaintiffs legal fees in the event of sﬁch a
claim. |

23. Korber has met all of his obligations under the Release and
'In(ieimxiﬁcaﬁon Agreement, including the payment of $50,000 to Stengel.

24.  On or about June 6, 2001, CBT and Stengel entered into an agreement

wheréby CBT agreed t0 pay Stengel a percentage of CBT’s annual gross profits in return

for Stengel’s consulting services (the “Stengel Consulting Agreement”). A true and

correct copy of the Stengel Consulting Agreément is attached hereto as Exhibit “C.”
- 25.  The Stengel Consulting Agreement expressly provides that CBT will pay
Stengel during .a three (3) year period commencing Janvary 1, 2001, and ending

. December 31, 2003, |

26.  Although the Stengel Consuiting Agreement provides that payments to
M:r. Stengel will terminate on December 31, 2003, the Counterclaim Plaintiffs continued
to pay Stengel afier that date. The Counterclaim Plaintiffs made 10 payments to Stengel

after December 31, 2003, which-totaled $90,934.89.

27.  Simultaneously with the execution and delivery of the Stengel Consulting .

Agreement, Niche Direct.Com., Inc. (“NDC”), a putative corporation of which Stengel is
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believed to be the President, entered into a Consulting Agreement with Jeffrey Korber
(the “Korber Consulting Agreement”) whereby NDC agreed to pay Korber a percentage
of NDC’s annual gross profits in return for Korber’s consulting services, on terms which
are substantially similar to those called for in the Stengel Consulting Agreement. The
Korber Consulting Agreement was delivered ..as a condition to, and to induce the

execution and delivery of, the Stengel Consulting Agreement. A true and correct copy of

- . the Korber Consulting Agreement is attached hereto as Exhibit “D.”

28.  Stengel never made any payments to Korber pursuant to the terms of the
. Korber Co'nsul’ciﬁg Agreement.

29.  On information and belief, Stengel fraudulently entered into the Korber
Consulting Agreement through NDC, with no intention of performing under it.

- 30. On June 6, 2001, CBT entered into an agreement with Stengel, through his
putative cofporation NDC, providing that NDC will supply web development services for
CBT (the “Web Development Agreement”). A true and correct copy of the Web
- ]jev_'elopment Agreement is .attachéd hereto as Exhibit “E.” The Web Development
Agreement specifically provides that NDC will supply services including maisnitenance qf
R CBT’s Web Site.

GROUNDS FOR PIERCING NDC’S CORPORATE VEIL

31.  On information and belief, Stengel was, at all relevant times the sole

and/or primary officer, director and shareholder of NDC.
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32.  On information and belief, NDC was organized and, to the extent that it
was ever opérated, was operated in an attempt to insulate Stengel from liability for the
obligatic.ms of NDC.

33. On information and belief', Stengel ignored the requisite corporate

formalities and operated NDC as a sham and a fiction to avoid personal liability.

34.  On information and belief, Stengel comining]ed NDC's assets and .

property with hisvpersonal assets and property.

35.  On information and belief, Stengel exercises pervasive and direct control

‘over the NDC such that NDC is a mere instrumentality of Stengel and fagade for

Stengel’s unlawful actions.

36. On information and belief, NDC committed acts of fraud upon
Counterclaim Plaintiffs wiien entering into the Korber Agreement and Web Development
‘Agreement.
| 37.  On information and belief, all of NDC's frandulent misrepresentations to
' Couﬁterclaim Plaintiffs were made by Stengel.

38.  On information and belief, Stengel used his' control over NDC to engage
in ﬁ*audulent‘ representations and subse{iilent breach of the Korber Agreement, implied
contract, and implied covenants of good faith and fair dealing,

39. Honoring the corporate separateness of NDC would create injustice,
would permit fraud, and is in contravention to public policy.

40.  Disregarding NDC’s ‘cor'porate form is necessary to prevent such fraud and
enforce a paramount equity.
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41.  In addition to Counterclaim Plaintiffs" claim to pierce the corporate veil of
NDC, Counterclaim Plaintiffs furthc'r bring action against Stengel in his individual
capacity.

42.  Consequently, Stengel is pefsonally liable to the Counterclaim Plaintiffs’
for their damages, including but not limited to, those damages caused by NDC's
frandulent representations, material breach of thc. i(orber Agr'ecment, breach of its
ix'nplied contract, and breach of its implied covenant of good faith and fair dealing.

| COUNT I

FRAUDULENT INDUCEMENT

43,  Counterclaim Plaintiffs incorporate by reference the allegations contained

in Paragraphs 1 through 42 of this Counterclaim.

44. The Korber Consulting Agreement, the November 2000 Agreement and
the Release and Indemnification 'Agrveement were delivered as a condition to, and to
induce the cxeéution and delivery of, the Stengel Consulting Agreement.

45. . Stengel did not perform his obligations under the Korber Consulting

' Agreement, the November 2000 Agreement and the Release and Indemmification

Agreement .

46.  Stengel knew that the representations, express or implied, that he would

perform under the Korber Consulting Agreement, the November 2000 Agreement and the

Release and Indemnification Agreement were false when they were made.

23
DCI 30186230.1




47.  Stengel intended to induce Korber and CBT to-pay Stengel in reliance on
'.the false representations that he would perform under the Korber Consulting Agreement,
the November 2000 Agreement and the Release and Indemnification Agreement.

48. CBT and Korber justifiably relied upon the false representations of
Stengel by making payments to Stengel pursuant to the Stengel Consulting Agreement
and the Release and Indemnification Agreement. -' |

49, Asa 'direct and proximate result of Stengel’s fraudulent representations,

‘Counterclaim Plaintiffs have been damaged in a principal amount not less- than
$191,349.98, the exact amount to be proven at trial. Accordingly, Counterclaim
_Plaintiffs are entitled to recover from Stengel that principal amount plus interest.

50.  Stengel is liable to CBT for.the damages it incurred as a result of his
frandulent repreéentations.

51. Stcngel‘ acted maliciously and/or with willful disregard for ﬁc rigﬁts of
Counterclaim Plaintiffs. Accordingly, Counterclaim Plaintiffs are further entitled to
recover from Stengel punitive damages in an. amount the jury determjn&c sufficient to
punish and-deter the conduct of Stengel.

COUNT I

BREACH OF CONTRACT

52.  Counterclaim Plaintiffs incorporate by reference the allegations contained

in Paragraphs 1 through 51 of this Counterclaim.
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53.  The Korber Consulting Agreemen.t and the Stengel Consulting Agreement,
thch were both executed on June 6, 2001, are in;enelated, co-dependent agréements
which constitute one bilateral agreement.

54.  Stengel did not i)erform his obligations under the Korber Consulting
Agreement.

| 55. Korber and CBT performed all of its obligations under the Stengel
Consulting Agreement.

56.  Stengel materially and substantially breached and is in default of the
" Korber Consulting Agreemc.nt and, therefore, the Stengel Consulting Agreement.

57.  Stengel is liable to Counterclaim Plaintiffs for the damages it incurred as a
.resu‘lt of his breach of the Korber Consulting Agreement and the Stengel Consulting -
Agreement.
| 58, Stcngci has also breached the November 2000 Agreement and the Release
aﬁd Indemnification Agreement.

59. As a direct and proximate result of Stengel’s material breach of the Korber
Consulﬁng. Agreement, the Stengel Consulting Agreement, Stengel has also breached the
Np":rembcr 2000 Agreement and the Release and Mdmﬁﬁcaﬁon Agreement.,
Counterclaim Plaintiffs have been damaged in a principal amount not lesé than
$191,349.98, tﬁe exact amount to be proven at tnal Accordingly, Counterclaim

Plaintiffs are entitled to recover from Stengel that principal amount plus interest.
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COUNT Il

BREACH OF IMPLIED CONTRACT

60.  Counterclaim Plaintiffs incorporate by reference the allegations contained
in Paragraphs 1 through 59 of this Counterclaim.

61.  Imherent in Stengel’s obligations under the Stengel Consulting Agreement,

November 2000 Agreement, the Release and Indemnification Agreement, and the Web

Development Agreement are, among other obligations, the duties not to use CBT’s Web

Site, Copyrighted Works, and Marks in an unanthorized manner. These inherent
" obligations constitute an implied contract.
62.  Stengel breached the ﬁnplied contract by, among other actions, copying
CBT’s Web Sité; using the unauthorized copy to advertise and promote office furniture
prociucts and related design services; 'reproducing, distributing, and publicly displaying
one or more of CBT’s Copyrighted Works on the- Infringing Web Site; using CBT’s
-Marks on the Infringing Web Site; and otherwise misrepresenting himself as CBT.

63. By virtlue of Stengel’s conduct, Counterclaim Plaintiffs are entitled to

. . recover damages caused by Stengel as a result of his breach of the implied contract.

- COUNT IV

‘BREACH OF IMPLIED COVENANT OF GOOD FAITH AND FAIR DEALING

64.  Counterclaim Plaintiffs incorporate by reference the allegaﬁo_xis contained
in Paragraphs 1 through 63 of this Countcrclaix'ﬁ.
. '65_. As contracts, the November 2000 Agreement, the Release and
Iidemnification Agreement the Stengel Consulting Agreement, the Korber Consulting
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Agreement, and the Web Development Agreement inciude an implied covenant of good
faith and fair dealing.

66. Stengel breached the implied covenant of good faith and fair dealing of
caqh of these agreements, by, among other actions, copying CBT’s Web Site; using the
unauthérized copy to advertis¢ and promote office furniture products and related design
services; reproducing_,, distributing,' and publicly displaying one or more of CBT’s
-Copyrighted Works on the inﬁinging Web Site; using CBT’s Marks on the Inﬁinging
. Web Site; otherwise misrepresenting himself as CBT: and using the Korber Consulting
'Agreement. to induce CBT to enter the Stengel Consulting A greement.

| 67. By virtue of Stengel’s conduct, Counterclaim Plaintiffs are entitled to
- ré.co"ver- darhages caused by Stengel as a result of his breach of the implied covenant of
good faith and fair dealing,
COUNT V

INDEMNIFICATION AGAINST STENGEL

' 68.  Counterclaim Plaintiffs incorporate by reference the allegatioﬁs contained
in Pa'r'e.lg_ra'phs-'l through 67 of this Counterclaim.

69. - On December 29, 2005, Smartdesks, Inc. and Stengel filed a Complaipt
'ggainst Comtmclﬁm Plaintiffs in the United States District Court for the District of
‘Maryland.

70.  Said Complaint, which is captioned Smartdesks, Inc. and Peter J. Stengel

v. CBT Supply and Jeffrey Korber, Civil Action No.: 1:05-CV-03456 MJG, remains

-
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pending before the Honorable Marvin J. Garbis, United States District Court for the
District of Maryland (the “U.S. District Court Action™).

71.  Smartdesks, Inc. is not a contracting party of the Release and
Indemnification Agreement.

72.  In the U.S. District Court Action, Smartdesks, Inc. has asserted claims
against Korber and CBT pertaining to ownership, or other rights, in or to the works,
- inventions, ideas, desigﬁs or improvements created by .Stenglel' for Counterclaim
Plaintiffs. |

73.  Pursuant fo-the terms of the Reiease and Indemnification Agreement, '
Stengel must indemnify and hold Counterclaim Plaintiffs harmless against the claims
brought by Smartdesks, Inc. in the U.S. District Court Action. To date, the legal fees and |
expenses in the U.S. District Court Action exceed $200,000.

PRAYER FOR RELIEF

) WHEREFORE Counterclaim Plaintiffs respectfully pray unto this Court to grant
the following relief:

a.  Upon the First Cause of Action, judgment against Stengel in an amount not
less than $191,349.98, the exe.xct amount to be proven at trial, plus punitive damages in an
‘ am;mnt the jury deems sufficient to punish and deter Stengel;
| b.  Upon the Second Cause of Action, judgment against Stengel in'an amount
not less than $141,349.98, the exact amthint to be proven at trial, plus interest;

c. Upon t.hG Third Cause of Action, judgment against Stengel, for all damages
for Stengel’s breach.of the implied contract, the exact amount to be proven at trial;
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d.  Upon the Fourth Cause of Action, judgmeﬁt against Stengel, for all damages

for Stengel’s breach of the implied covenant of good faith and fair dealing, the exact

amount to be proven at trial;

e. Upon the Fifth Cause of Action, judgment against Stengel, for any and all

damages and legal fees arising from the claims of Smartdesks, Inc. in the U.S. District

Court Action,

f.  Such other‘and further relief as this Court may deem just and proper.

JURY DEMAND

Counterclaim Plaintiffs demand a jury trial on all issues so triable.

el
DATED: January _ 4. , 2007

. Mesnard

SEYFARTH SHAW LLP

E—

Seyfarth Shaw LLP

815 Connecticut Avenue, N.W.
Suite 500

‘Washington, D.C. 20006
(202) 463-2400

Admitted pro hac vice:

Kent D.B. Sinclair
Matthew N, Foree

Jessica G. Taverna
Seyfarth Shaw LLP’

1545 Peachtree Street, N.E.
Suite 700

" Atlanta, GA 30309-2401
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ATTORNEYS FOR CBT SUPPLY, INC.
AND JEFFREY KORBER



IN THE CIRCUIT COURT FOR
HOWARD COUNTY, MARYLAND

PETER J. STENGEL, )
' )
Plaintiff, ) |
)
V. ) :
' .{ ) | CASE NO.: 13-C-05-064158 CN
CBT SUPPLY, INC. and ) :
JEFFREY KORBER, )
| )
Defendants, Y1
CERTIFICATE OF SERVICE

This is to certify that I have this day served a copy of the foregoing SECOND
AMENDED ANSWER AND COUNTERCLAIM upon all counsel of record by U.S. Mail,
with adequate postage prepaid, and addressed as follows:
Scott A. Conwell
Conwell, LLC
2138 Priest Bridge Court, Suite No. 4
Crofton, Maryland 21114

By:

e et

Qames M. Mesnard
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This agreement, made this  day of , 2000, by and between Jeff -

Korber (Jeff) and Peter Stengel (Peter), witnesseth:

WHEREAS, Jeff has made a certain modified proposal for an agreement by and
between himself and Peter, which Peter has accepted.

NOW THEREFORE: each of the parties to this .Agreemem in consideration of

the promises of the other, and of other good and valuable consideration, the receipt and
sufficiency of which are hereby ackmowledged, agrees as follows: .

1. Peter shall cause the incorporation of a new corporation called Niche
Direct.Com (NDC). This will be a Maryland Close Corporation that will be qualified
as an S Corporation for federal income tax purposes. It will commence business on

I January 1, 2001. Peter will be its president and sole stockholder.
Brres = 72 A

e 7 2 All of the stock of NDC will be issued to Peter for such tangible and
% of 7 8
wJITITeD - intangible assets as he may bring to the corporation, including his design experience,
S0 llin g dce ,
o M.' marketing skills and compuier expertise. The charter of the corporation shall state that
AS And alln.  she acmal value of these assets s not less than One Thousand Dollars ($1,000.00), and
Bpsis.
that the corporation shall issue to Peter 1,000 shares of its Ope Dollar ($1.00) par
Common Stock for them.
3. NDC’s business will be the setting up and marketing of interactive
AN
business-to-business websites for e-commerce customers, patterned after the successful
model set up for SMARTdesks.
3.1  Jeff will terminate the existing corporation, SMARTdesks, 1td, as of
December 31, 2000 and incorporate a pew corporation, to be qualified as an S
corporation, to commence business as of January I, 2001. The name has not Eeen i
s . o - - '('-{.j ¢
\9 .}f‘.’ '-:L;;;;' A A T 4 ) (S .,-‘faL’ 2. A ‘___;:—ff-{ ;”
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selected for it, yet, but, for purposes of this agreement it will be called the "New
Corporation.” The New Corporation will assume all of the contractual obligations of
SMARTdesks, Ltd. and will do business under the SMARTdesks name, using it as a
t:ade name. |

3.2 All costs, including legal and accounting, incurred in the incorporation of
NDC will be paid by Peter. All of the legal and accounting expenses involved in the
agreements by and between chf. Peter, NDC, SMARTdesks and New Corporation, will
" be paid by SMARTdesks.

4, NDC and New Corporation will emter into five year non-competition
covenants, so that neither competes with the area of business of the other.

S. NDC will enter :mto an agreement with New Corporation to supply web
development services for it. Services will include, but not be limited to, mai;lte-nancc
of the SMARTdesks” website, preparation of designs for New Corporation’s customers
and preliminary budget information, For providing these services to New Corporation,
NDC will be paid Sixty Thousand Dollars ($60,000.00), payable at the rate of Five
Thousand Dollars ($5,000.00) 2 month for two (2) years, commencing Jamuary 1, 2001.
Following this_, this agreémcnt will tenew; automatically, from year to year, unless

termninated by either party upoh not less than ninety days (90) prior written notice to the

Pl / . . .
other. P it L. <4 Cooey O oo, o
7l J e
: T : . 2
PIENE RA ’
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6. NDC will lease space on New Corporation’s computer at the same rate
WaorkSpace Resources has been charging SMARYdesks for posting at Elecomn. New
Corporation will pay NDC for advercising on NDC'S site at a rate to be negotiated
between them. '

7. Upon execution of a release of any and all claims against SMARTdesks,
L., New Corporation, and Jeff, in any manner arising out of work for or on behalf of
any of them, and also an agreement by Peter to indemnify them jointly and severally
from any and all claims by others alleging work done for or on behalf of Jeff or
SMARTdesks in the development or furtherance of SMARTdesks’ business,
SMARTdesks, Ltd. will pay Peter Fifty Thousand Dollars ($50,000.00).

8. For the three (3} year period, commencing January 1, 2001 and ending
December 31, 2004, in consideration of the services to be rcndcreci»as a consultant by
Peter to New Corporation and by Jeff as a consultant to NDC, each will be entitled to
be paid a peréenxagc of the annval gross profits, when collected, of the corporation
of the other, calculated pursuant fo fhe appended Percentage Table, and paid bi-anmually.
In calcularing the gross profits of NDC for this purpose, paragraph 6 payments will be
excluded. Also, for the same consideration, upon the sale of New Corporation, Petex
will be entitled to 20% of the sale proc;;s)_as collected, and upon the sale of NDC, Jeff

will be entitied to 20% of the sale proceeds, as collected. 7{‘#

CBT 18158
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8.1.  Peter will hold the position of VP Design with New Corporation. Jetf will
hold the position of VP Sales with NDC,

9. NDC will pay Jeff a commission of twenty percent (20%) on gross sales

 gencrated by Jeff for NDC.

10.  New Corporation and NDC may, from time to time, enter into ad hoc
consulting agreements of muwmal benefit on such terms and conditions as they may agree
upon.

PERCENTAGE TABLE
5 % on first $100,000.00, or fraction thereof
7 12% on next $100,000.00, or fraction thereof
10 % on next $100,000.00, or fraction thereof
12 112% on next $100,000.00, or fraction thereof
15 %  onnext $100,000.00, or fraction thereof
1712% on all over $500,000.00

AS WITNESS the hands and seals of the parties hereto, the year and date first

above written.
(SEAL)
WITNESS JEFF KORBER "
(SEAL)
WITNESS ' - PETER STENGEL
4
CBT 18159
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8.1, Peter will hoid the position of VP Design with New Corporation. Jeff will
bold the posidon of VP Sales with NDC,

9. NDC will pay Jeff a commission of tWenty perocat (20%) on gross sales
generated by Jeft for NDC,

10, New Corporation and NUC may, from time tw time, enter into ad hot ™
consuling agreemets of mutial benefif on such werms and conditions as sy WAy agree
upon.

PERCENTAGE TABLE
S % on first $100,000,00, or fraction thersof
712% . onnext $100,000.00, or fraction thereof
10 % onoext $100,000.00, or fraction thereof
12 112% on next $100,000.00, or fraction thareof
15 % on pext $100,000.00, or fraction thereof
17 V2% on al} over $500,000,00

AS WITNESS the hands and seals of the parties hereto, the year and date first

2bove wrliten.
M‘@gﬂ M_,éé_/m éﬁ%)(w
- WITNESS MER'smﬁbEL . (AR

4
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RELEASE AND AGREEMENT TO INDEMNIFY AND SAVE HARMIESS

In consideration of Fifty Thousand Dollars (§50,000.00) of which Twenty-Five
Thousand Dollars (§25,000.00) has been paid to me on the date of tho excoution by me of
this instrument and Twenty-Five Thousand Dollars ($25,000.00) is to be paid to me on or
before June 1, 2001, I, Peter Stengel, do, for myself, my heirs, personal representatives
and assiéns, release and forever discharge Jeffrey Korbcr, SMAR'-I‘desks.. Ltd., their
agents, employees, directors, contractors, heics, personal representatives, administrators,
successors and assigns, from any and all claims, demands, suits or other proceedings
which I have had, now have, or in the futore may have, whether arising out of -
circamstances now known or uoknown to me, in any manner arising from oy relating to
any wotk or services, Including inventions, ideas, designs or improvemenis that I have at
any time donc or performed for or at the request of Jeffrey Korber, SMARTdeskx L.,
or the agents employces or confractors of either.

‘ And, [ hereby also agree in consideration of the cousidemtxon as hereinbefore sct
focth, to indemnify and save harmless the said Jeffrey Korbcr SMARTdesks, Ltd., their
agents, employees, directors, contractors, heirs, personal representatives, administrators,
successors and assigns, from any and all clims of others, incloding suits or other
proceedings, and including the payment of all reasonable attorneys', other professiona]
fees, expenses and costs, in any manner arising out of any clauns by such others of any

ownership, or other rights, in or ta the above referenced work or services.

AS WITNESS MY HAND AND SEAL, this 7 {day of December, 2000,



SEAL)
 STEN

STATE OF MARYLAND
COUNTY OF BALTIMORE

1 hereby certify that before me, a Notary Public of the state and cotuty aforesaid,
personally appcarcd Peter Stengel, to me known or suitably identified, and he, having

been by me duly sworn, made oath in doe form of faw that he has executed the above

Release and Agreement to Indemnify and Save. Haxmless and that they constitie his trae
act and deed.

NOTARY PUBLIC

My commission expires:

mnlles- 8000
Sept, a3 I003 B

£l



A%REEMENT
7 Jung.

'I'h]s agreement made thisl 'day of e

e for other goodand valuable nsuderatlon the receipt and
sufficiency of which are hereby acknowledged, agrees as follows:

1. For the three (3) year period, commencing January 1, 2001 and ending
December 31, 2003, in consideration of the services to be rendered by him as a consultant
to CBT Supply, Stengel will be paid a percentage of the annual gross profits of CBT
Supply, when, collected, calculated pursuant to the appended Percentage Table as of the
30th of June and the 31st of December in each year and to be paid within sixty (60) days
thereafter.

2. In the event of the sale of CBT Supply, Stengel will be paid 20% of the
sales proceeds, as collected.

1;». CBT Supply will promptly elect Stengel as its Vice-President for Design.

4. This agreement may be modified at any time by written agreement of the
parties.

PERCENTAGE TABLE
S5 % on first $100,000.00, or fraction thereof
T112% on next $100,000.00, or fraction thereof
10 %on next $100,000.00, or fraction thereof '
12112% on next $100,000.00, or fraction thereof
15  %on next $100,000.00, or fraction thereof

17112 % on all over $500,000.00




* AS WITNESS the hands and seals of the parties hereto, this éTﬁLday of d'ﬂi‘fﬁ,
, 2001. '

CBT SUPPLY IN
& @1)@?/ (SEAL)
FFREY KORBER, PRESIDENT

(SEAL)

PETER STENGEL



AGREEMENT

of the prormses of thc other and for other good and valuable consxdcrauon the recelpt
and sufficiency of which are hereby acknowledged, agrees as follows:

1. For the three (3) year period, commencing January 1, 2001 and ending
December 31, ,.2003' in consideration of the. services to be rendered by him as a consultant
to Niche Direct, Korber will be paid a percentage of the annual gross proﬁfs, when
collecte_d, of I'\Ii;:hc Direct, calculated pursuant to the appended Percentage Table and paid
bi-annually as of the 30th day of Jure and 31st day of December in each year and paid
within (60) days thereafter. In calculating the gross profits of Niche Direct for this
purpose, payments made to Niche Direct by CBT Supply for development services,
including, ‘but not limited to, maintenance of SMARTdesks' website, preparation of
designs for CBT Supply's customers, supplying marketing strategies and procedures to
CBT Supply, and providing it with preliminary budget information, will be excluded.

2. In the event of the sale of Niche Direct, Korber will be paid twenty

Pt

percent (20%) of the sale proceeds, as collected.

3. Niche Direct will promptly elect Korber as its Vice-President for Sales.
4. This agreement may be modified at any time by written agreement of the
parties.
PERCENTAGE TABLE

5 %onfirst$ 100,000.00, or fraction thereof
7112% on next $100,000.00, or fraction thereof

%, D



10 %on next $100,000.00, or fraction thereof
1212% on next $100,000.00, or fraction thereof
15  %on next $100,000.00, or fraction thereof
17 12% on all over $500,000.00
AS WITNESS the hands and seals of the parties hereto, this & 7, day of

¢_,200L.
NICHE CT.COM., INC.

By:




AGREEMENT

.. This agreement, made ﬂusé) day of Ja/y) CZ/ , 2001, by and betweendBiEER
S e § R BeTEhERIREeach in consideration of the
prormses of the other, and for othcr good and valuable consideration, the receipt and

sufficiency of which are hereby acknowledged, agrees as follows:

1. While this Agreement remains in effect, NDC will supply web
development services for CBT. Services will 'mclud;-., but not be limited to, maintenance
of the SMARTdesks' and CBT's website, preparation of designs for CBT's customers,
and preliminary budget information,

2. For providing these services to CBT, NDC will be paid Sixty Thousand
Dollars ($60,000.00), payable at the rate of Five Thousand Dollars ($5, 000 00) a month
for two years, commencing January 1, 2001.

3. Following the initial two (2) year period, this Agrecmcut will renew,
automatically, from year to Year, unless tcmunated by either party upon not less than
ninety (90) days prior written notice to the other.

4, NDC will lease space on CBT's tomputer at the same rate Workspace
Resources has been charging SMARTdesks for the posting at Elecomm.

5. This agreement may be modified at any time by written agreement of the

parties.

7 A

AS WITNESS the hands and seals of the parties hereto, this (g day of
J. JU¢ 2001

NICHE DIRECT.COM., INC.



KORBER, PRESIDENT

By: N (SEAL)
PETER STENGEL, PRESIDENT

CBT SUPPLY, INC.

 By: MN)M)
(VA

JEFFREY



